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My Dashboard
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My Dashboard- Tabs

Care Manager and Social Worker Home - FSS R g
«ﬂ:;ldcntified Cases DB : My Incomplete Outreach Tasks DB : My Cases i
sort compieted Maon 12/15 03 14 PM © Repaort completed Mon 12115 03 14 PM © Report compieted Mon 12/19 03 14 PM
1 Total Cases 0 0 O 3 Total Cases
Overdusa Due Tocay Due »'.l:Y‘ n Next 7
L:’ Days

My Identified Cases
> Identified New Cases Episode Type (grouped by stat
Assigned to staff e Date Total Tasks > Family Support Services

that are in need of

y Incomplete Outreach Tasks i : My Cases

Y ed. Mon 12119 03 14 PM

0 Total Cases
Due Today

Upcoming Targets for My Cases

Due within Next 7 Days Case Team Member Cases i
My Reports -RW »# 3 Episode Type Totad
Due Targets that as! Refvesh 03.1423 PM Family Support Services 3
> Overdue need to be Report Name Finshed A! Results Status
Due Today completed soon v.Unorganized (2) Schedule at a Glance # ¥
FAMILY SUPPORT
"
Due Wighin 3 Days or are over due SERVICES (FSS) Ready 1o run . >
Due Between 4 and 14 Days Referrals Triage - Reject i In Basket Glance # i
> [No Vakue] FAMILY SUPPORT New® Total
ZE'RV'C‘E S (FSS) Ready to un Social Determinants of Health Referrals 61 982
eleirals
My Incomplete Checklist Tasks D B : Leties Queus 2 .
M Qanont camndatad Man 1110 0T 14 P == - oo e e e . My Open Encounters 1 4
N
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My Dashboard (continued)

» All client’s referrals will link to an episode automatically and fall into the Identified Cases-
Assigned to Pool under the FSS staff’'s dashboard.

» After the manager/supervisor assigns the case to counselor, it will appear in staff's My Identified
Cases.

LFS FAMILY SUPPORT — Training SBX — CAROL D. O Search (Ciri+Space) My Open Encounters 3 a1 W X

W Remind Me =i In Basket (& PtStation 3p Encounter

[£» Registraion &, PtOutreach €, Case Management {}Care Teams |[5] Transcribe Order i UpToDate Resources ~ 8- Dragon gy Appis View Schedules i Workqueue List #° Edit Template Referrals ~ Prnt -~ [+logOut -

= = [ Reports EpicCare
Care Manager and Social Worker Home - FSS ~

Identified Cases - Assigned to Pool My Identified Cases _ My Incomplete O
@ © Report completed: Fri 7/26 03:30 PM © Report completed: Fri

urce returned no

My Cases

© Report completed: Fri 7/26 03:30 PM

3 Total Cases 5 0 0 11 Total Cases

overdue Due Today Due within Next 7 Days

My Identified Cas My Incomplete Outreach Tasks My Cases
> Identified 3 © Report completed: Fri 7126 0330 PM Episode Type (grouped by status N Total Count
Due Date Total Tasks > Family Support Services (FSS) 1
. > Overdue B Total Cases 1"

Upcoming Targets for My Cases Due Today o
Due within Next 7 Days 0 Case Team Member Cases
Last Refresh: 03:30:02 PM

Run report My Reports - RW # Episode Type Total

Report: CoCM Upcoming Targets for My FSS Cases oot Reesh 03 57-57 FIA

No reports are available for display.

Family Support Services "

»

My Incomplete Checklist Tasks

PR, Schedule at a Glance & Total 6
© Report completed: Fri 726 03:30 PM

Due Total Tasks

ol © -

FSS Report and Website Links =i In Basket Glance &
> Overaue - ~ Reports New ™ Total
> Due Today 3 Enrolled Patients for FSS My Open Encounters 3 3
Due within Next 7 Days ) Enrolled Patients with Less Than 20 Minutes of Care
~ Website
hitps: /Mhitesite.org/ ~N
nyc.gov/accesshra VU Langone

6 Family Support Services-Compass Rose Training Guide \,Health



What is Episode?

» An episode represents the program a client is enrolled in. It links all documentation of all
activities done with or for the benefit of the client while they are enrolled in that program.
The Family Support Services (FSS) episode works best when the client’s initial referral
and all related encounter (enrollment, outreach, visits) documentation is linked to it.

 The client's basic enrollment information including the date the client was identified,
started receiving services, stopped receiving services, and the client’s enroliment status
need to be accurately documented on the episode.

« For FSS’ many clients who receive services at multiple, distinct points-in-time, it is vital
that the start dates, end dates, and initial referral linked are matched to the correct
episode. This will ensure that all encounters and their attached documentation, are
associated with the correct service time period and are reported correctly.

N
NYULangone
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My Identified Cases
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My Identified Cases (continued)

* Under Chart Review, select the Referrals Click the blue hyperlink under Referral
tab information

Referral # 16600
Referral e
My Open Encounters 3
Referral Information
- - _
queue List « Edit Template Referrals ~
7 Creation Date Referral Status Status Update
- 07/04/2024 Authorized 07,/04/2024: Status History

Statu on Referral Type Referral Reasons Referral Class
No Approval Necessary - Ancillary none Internal
Patient Tracking
To Specialty To Provider To Location/Place of Service To Department
Care Coordination none none none

ier  Misc Reports Media  Referrals | Encounters-RO 7o Vendor Referred By By Location/Place of Service By Department
none pendres Gallaway, MD FAMILY HEALTH CENTERS  LFH CA FAM MED

AT NYU LANGONE -
;r‘ FLATBUSH

Pricrity Start Date Expiration Date Referral Entered By
Routine 07/04/2024 07/04/2025 pendres Gallaway, MD

1

] &3 Visits Requested visits Authorized visits Completed Visits Scheduled
1 1
Procedure Information
Service Details
Procedure Modifiers  Provider Requested Approved
REF981 - AMB REFERRAL TO FAMILY none 1 1

1ation

NYULangone
\, Health
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Working from My Identified Cases

* Under the My Ildentified Cases, select “view expired report”
» Select the patient then click “Chart”

LFS FAMILY SUPPORT — Training SBX — CAROL D.

Y Remind Me §S) InBasket ¢ PtStation <p Encounter L;_', Registration &, Pt Oureach t. Case Management {28 Care Tea

B Search (Ctrl+Space)

| #¥= | @ Reporis X | i Dwarf, Ella X
LI A My Identified CoCM Cases (Primary Coordinator) [222400] as of Fi

CoCM |dentifie..

utreach €, Case Management §Care Teams |£] Transcribe Order §if UpToDate Reso

% Edit Episodes ¥ Documentation Hub

My Identified ..}

ist | Explore  Episodes by Type
My Identified Cases
L @ Report completed: Tue 7/30 12:57 PM
@, Results expired: Tue 7/30 12:57 PM

YT FEilter

+ B
=

FY

Patient Name Age Episode Name Episode Tracking Status ~ Episode Ne

View

Expired
3 Total Cases st

Dwarf, Ella 30 y.o. Family Support Services Identified This progre
by commur
coordinator
outreach to
community
connection

Dwarf, Olga 30 y.o. Family Support Services |dentified This progrz
by commur
coordinator

NYUL
angone
—
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My Identified Cases (continued)

* View the Diagnoses &
Reason for Referral

« Start Outreach to the
Client (see Outreach
Section)

11 Family Support Services-Compass Rose Training Guide

ports

SnapShot ChartReview  Review Flowsheets Results Review History Problem List

N «
@00 Referral Entry DlPreten

Dwarf, Ella

Ella Dwarf

Female. 30 . /1954

Referred ByTo
Disgroses
Senices
Treztment Pian
Communications
e Scheduing
Appuiniment Lt
Pendres Gallaway MD  [aaeiePecs]
PCP - General Authorization
Medicaid/Medicaid

Add) Benesit Info

Bed Deys

Annual LDL Testing
etes Annual Nephropath..

% 6 more care gaps

Demographics Letters

% Appt Desk

10071513
MEDICAID | MEDICAID

ntzmal

5 |0 AuoAssgn

val Necessary -

7142024

 Close

.

5 Referred By/To

PG PENDRES GALLAWAY —

(8) Lrucarau

MED
FAMILY HEALTH GENTERS AT NYU LANGONI

Inadequats housing

! Insufficient social insurance and welfare support

wihorized

[ Auto Assign

Care Coordination

B [@ ke

Dwarf, Ella

Order Information A
Encounter Summary

sit

Order Questions

Coverage Information #

DICAID/MEDICAID (Elapsed)

Currently on Workqueues TS
Referral Information v
Demographics & ¥
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Identified Cases- Assigned to Pool

« The entered referral for will appear in the Identified Cases-Assigned to Pool.
Select “Edit Episodes” to assign this episode to staff.

LFS FAMILY SUPPORT — Training SBX — CAROL D. P search (Ctri+Space) My Open Encounters 3
Y Remind Me {=j InBasket i PtStation Sy Encounter [ Registration &, PtOutreach &, CaseManagement §5}CareTeams [£| Transcribe Order §jj UpToDate Resources - -l Dragon Jg Appls View Schedules T Workqueue List ¢ Edit Template Referals ~ Print ~ [+LogOut ~
Epiccare
Care Manager and Social Worker Home - FSS ~ L2 4~ ]
Identified Cases - Assigned to Pool A My Identified Cases My Incomplete Outreach Tasks My Cases

@ Report completed: Tue 7/ @ Report completed: Tue 7

Your data source returned no rows @ @ Results expired: Tue 7/3 @, Results expired: Tue 7/3
- 3 Total Cases Report: My \n-:o'ﬂp?sll’; ’:::;ds Outreach Tasks 1 1 Total Cases
CoCM Identified FSS Cases—Ragl FHC [60882632] as of Tue 7/30/2024 1:36 PM E @

I Chart * Enroliment Enc U f¥1 | #% Edit Episodes | Documentation Hub = Detail List - Original

Detail List Explore  Summ\g

Y Eilter | <& Clear All Filters P Re-run Report C Refresh Selected  Select All
" . ~ ~ - T L N . ~ ~ ~ . R _ Episode Creation D, . i

Patient Name MRN Episode Type Linked Program Episode Type Y Episode Tracking Status Episode Responsible Staff Episode Department Enroll Date Date Care Team Member Episode Sta

“ _ Family Support Services Identified FHC FSS IDENTIFIED LFS FAMILY SUPPORT 07/30/2024 Active

(FSS5) EPISODE OVER 18 [100048001]

NYUL
angone
\, Health
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Identified Cases- Assigned to Pool (con’t)

Once you add yourself to the case team, the client will move to My-ldentified Cases pool.

Family Support Services

><
Program =
Family Support Services (FS5SS)
Start Date Department
10/2/2024 LFS FAMILY SUPFORT
Enrollment Reason
Identiied using referal dats ate the enrollment reason
Status m
Identified = Enrolled | 32 Declined | €% Closed

Case Team

+ Ada New | | 4 Add Me | Show: []Past Staff

Relationship Review Frequency Review Due Start End
R FHC F55 IDENTIFIED EPISODE 1072/2024 > End
Case Team Member FPool
Wl LEI AMN TANG
Relationship Start Date End Date
Case Manager 10/2/2024

Rewview Fregquency Mext Review Date

@ Weeks Months Tomorrow | Mext Week
Last Reviewed

Mewver ‘
~~ Responsible Stafl — ~ Accept| [ 3 Cancal

Editing case for *

~" ACccept > Cancel /\

NYULangone
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Workqueue
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How to locate the workqueue / T—_
0 Search (Ctrl+Space) ‘\  | |

i 14
« Type on the search bar piccdcprdapp14_prdap

“workqueue” and it will ' Encounter 4 Mark Patiéx{s For Merge €, Case Management L/B/gnstramn
bring you to the main _ . e—_ e
page where all of tion - Favorites

NYU’s workqueues are. Wl 'Y New Filter | ¥ Eavs

ition

NYU Langone
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Locating the FSS workqueue

16

To find the workqueue,
select New Filter and
enter the WQ name or
ID

Select Apply once you
have located the
correct list

Save it to your favorites
(Favs). You can add it
to your favorites by
clicking on the Star
icon

Workqueue List - Referral/Authorization - Filtered l

I Reiresh | B Open [ Report 15§ Export Manage WQ ~ ¥ ShowAll | 'Y New Filter | ¥ Favs

Appt Requests @ Charge Router Review 1 Chart Comection ‘T Chart Correction ToolRuns ~ F CRM  #ip External ID Bundle 1 Incoming Messages 5§ Overlays  § P

¥ Filter a (D This listis filtered | ¥ Remove ¢ Edit

Name Contains of ID F o ID Name B Service Area

S48 h 54831 FAMILY SUPPORT SERVICES REFERRALS NYU LANGONE HEALTH

[ Shaw only my assigned workqueues

User

- ey

F ID Mame Service
I 37 58391 GLWD Referrals NYU LA

W 54831 FAMILY SUPPORT SERVICES REFERRALS MY LA

N
NYULangone
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'%l’lttl.afi.w R

Workqueue (con’t)

) Referral/Authorization Workqueue FAMILY SUPPORT SERVICES REFERRALS [54831) --- Filtered View --- Last _' F S S
- Select Work List
¢ When SeleCtlng ORetesh % Showal » 4 Edt Dogler  FRAssun~ ¥ Showhine [YNoles ¢ Edtw/Relted s £ Sc ome g

‘ : ” S
Show mine you Acive (Tota 92) | Deferred (Total: ) Wit AL
W| I | b e a b I e to see Patient MRN ~ Name Next Appoint... Order Priority  Proced YN (s G-lte T 118 Coverage Pend Reasor

to view your patients
.. HEALTHFIRST/HEALTHFIRST MEDICAID- NYUILMC...

i i Rout B RE
patients assigned e A
AMB REFERRAL TO FAMILY SUPPORT SERY..
to you by
AMB REFERRAL TO FAMILY SUPPORT SERY... AETNAIAETNA OPEN ACCESS ELECT CHOICE (EPO)
P rogram AMB REFERRAL TO FAMILY SUPPORT SERV... SELF-PAY FHC FINANCIAL ASSISTANCE(HB ONLY).. i
Man ager or AMB REFERRAL TO FAMILY SUPPORT SERY.. D
- — Roune  AMBREFERRAL TO FAMILY SUPPORT SERV... EPIRE BCBS HEALTH PLUSIBCBS HEALTHPLUS..
yourself. o _
: Routine .. HEALTHFIRSTHEALTHFIRST MEDICAID- NYUILMC...
[ J
Double click on Routine : Double Click on ... MEDICADMEDICAID
I our Patients
your patl ents row Rouiine . : .. EMPIRE BCBS HEALTH PLUSIBCBS HEALTHPLUS...
or use the side Routine HEALTHFIRSTHEALTHFIRST MEDICAID
: Rouine  AMBREFERRAL TO FAMILY SUPPORT SERV... EMPIRE BCBS HEALTH PLUSIBCBS HEALTHPLUS..

bar to review the

: Rouine  AMB REFERRAL TO FAMILY SUPPORT SERV... EMPIRE BCBS HEALTH PLUSIBCBS HEALTHPLUS..
referral Rouine  AMBREFERRAL TO FAMILY SUPPORT SERV... EMPIRE BCBS HEALTH PLUSIBCBS HEALTHPLUS..

e
-
NYULangone
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FSS Encounter Workflow



Client Outreach-Phone

19

For Family Support Services, every client needs to be outreached TWICE with the
exception of a successful outreach already happening during that 15t phone call or in the
case of a refusal of services.

Initial outreach should occur within 5 business days of referral assignment. Second
outreach call (if initial call was unsuccessful) should occur within 5 business days of
initial call.

Outreach is considered successful when you call a client and they are receptive to
services and they agree to a scheduled appointment or they agree to have an initial
appointment on the phone at that time.

If a counselor calls a client and they either don’t answer the call, a voicemail is left, or
they answer the call and decline the services that is considered an unsuccessful
outreach attempt.

N
NYULangone
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e
Outreach- Documentation How To’s

[ Schedule ' RemindMe {&dIn Baske! B Chart Sy Encounter g Workqueue List § PlOulreach giAppls ¢ Edit Template S Template Build Reg D& & S kaPrint -~ Q Secure B LogOul

In Order to document bOth o - T ReferrallAuthorization Wo... T EpicCare
SUCCGSSfUI and UnSUCCeSSful giwl:\fjllj::&ﬁ?cEzV:ST?DFEFERRMS Jescriphion. Family support setvices referrals which require iriage
patient outreach from the -
action buttons you will select AMLYSUPR.  Refesn YEWer - #EW Doger Srssan- ¥ Snouvine | [Nges - Confumoin fScmaSt o oa e | asson oot [ERTIRRS| 42 Ptston Mooce -
. I8 o Triage
Triage and then from the drop g o T -

Referral/Authorization Workqueue FAMILY SUPPORT SERVICES REFERRALS [54831] Last refreshed: 2/3/2023 1:11:58 PM @ X

Active (Total 68) | Deferred (Total 0) &
3 | |o Accept

. Patient MRN ~ Name Next Appoint . Order Priority  Procedure Name S ‘ Pencd Reasor
down menu yOU will select Pt Routi AMB REFERRAL TO FA . THEALTHFIST e
Outreach lect “Pt — 1. Select Triage oo | A
utreacn, or selec Routine AMB REFERRAL TO FAVIETIT K110 RU3(=X {6 MM ETROPLUIE [, Recuestnfo
”
OutreaCh tool bar. AMB REFERRAL T0 AV L LR =T VRST=1 1ot Sl TROPLUSM &, Pt Outreach
Routine AMB REFERRAL TO FAM Pt Outreach C FINANCIAIASSISTANCE(HB ORLY)..

Please note both
successful and
unsuccessful outreach are
documented the same way,

AMB REFERRAL TO FAMICY'SUPPO

Fake. Adam AMB REFERRAL TO FAMILY SUPPORT SERV...

Fake, Adam AMR REFFRRAI TO FAMILY SUIPPORT SFRV
Encounter Selection for Fake, Adam

X
) SERVICES ONLY
Selected record: Fake, Adam

f[ Date | Reason for Call | Department NCE(HB ONLYY
but successful outreach
should lead to a booking of BERVICES OMLY
an appointment (How to
book an appointment is ] =
under the Successful 2 i e SO WAAGED a

Outreach section)

20 Family Support Services-Compass Rose Training Guide Healh



Outreach-Initiation Tab

* Once you select the client and click “Create an Encounter”, your encounter will open. You will be
brought to the Initiation tab in which you will document initial call and if you were able to get in
contact with someone

* You will then document an outcome based on your encounter. Be sure to check the appropriate
settings for your encounter (type- phone, in-person, etc)

Fake, Adam

2 itiation

F&¥ Chart Review B0 rss B0 careMgmt B Wrap-up

Initiation

5] Benafits Inguiry Media Manager s Print AVS 47 Request Qutside Records () Mew Recall &, Appt Des [ ESign QR Code.

Rt E Hypers)

mmsTEN  Contacts

« ozt 7]

+ sgmmu cal oummnn-v other

(@ No contacts.

Ouireach Reason  Outreach Reason  Outreach Mgmt

CareTeams  Patient Contacts

You can use the button to the upper left to add an item to the list.

¥ia Reason for Outreach #

There are no scheduled outreaches for this patiant
[ Qutreach Reason #

+ New Reading
No data found

¥ Outreach Management #

No outreaches were addressed in this encounter.

Load All Outraaches
i Care Teams #
# Care Coordination Note

Patient Care Team

Add PCP:

+ Add Ma

Add Team Mambar

4 AddMa| 4 Fraa Text Membar

@ Search ci

Initiation

Checklist ~

INTATON  Contacts

Type

Date/Time

Contact Info

Outreach Reason

Communication

# Phone (Outgaing)

# 02/0372023 01.15.44 PM EST

This Visit

Outreach Reason  Outreach Mgmt

B MNotes

B care Mgmt

Care Teams

Contact name

Rel P

Phone number

Follow-Up

utcome

Comments:

Fake,Jana (Sister) | Fake Linda {Aunt) | Pharma¥

Fake, Adam
Self

555.123-4567

Loft Message

@ contact pts friend XYZ Edit

# 1 Home. 555-123-4567

JOSLYNNR.  EpicCare (

B Wrap-up  Flowsheets

] Benetits inguiry fé&d-m’w B Print AVS 43 Request Outside Records () New Recall g Appt Desk [ ESign QR Code

Patient Contacts

Fill info of
person
you
contacted

In outcome section you
will select the outcome of
the outreach and include
additional comments as

needed

Religious Afhiation

 Accept | | X Gancsh b

21
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Outreach-Initiation Tab

. Begin with you Contact Snapshot (fEF Chart Review Initiation Ef rFss EJ Care Mgmt B Wrap-up FHowsheets
Section and fill in how Initiation
the client was

& Admin D] Benefits Inguing = Scans ~ -8 Dictations ~ «% Open Orders §2% Care Teams o=k Print AVS o=k Preview AVS 3¢ Pt Decl

INITLATION Contacts Outreach Reason Cara Teams Patient Contacts Religious Affiliation
contacted (Incoming  Contacts #
Ca”/O Uthing == Incoming Call =k Outgoing Call = Other
Ca”/Other, See @ Mo contacts

You can use the button to the upper left to add an item to the list.

| @ outeach nesson

= Add Group = Add Row =k AddLDA 2 Responsible «° Macro Manager ~

previous page).

« Document the outreach
QOutreach Reason

reason accordingly. For Outreach Reason
example’ if you are [] Appointment - Reminder | [] Appointment - Missed| [] Referral Received Jf | Session follow-up - referral outcome [ ] Ses

contacting a client from « Glose || Cancel
your referral WQ,

please document the
Outreach Reason as
“‘Referral Received.”

NYUL
angone
\_, Health
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Unsuccessful Outreach

After two unsuccessful outreach attempts, receiving
needed services from external programs, patient
declines services, you have to manually close the
referral within the WQ by selecting closed from the
drop down menu under “Status”

Closed referral outcome status needs to align with
closed referral reason:

For unsuccessful outreach attempts that have
declined services, document the outreach effort using
previous steps and change referral status in WQ to
“Patient Refused Service”

For unsuccessful outreach attempts in which a client
reports receiving services from external source,
document the outreach effort using previous steps
and change referral status in WQ to “Receiving
Service Out of Network (OON)”

For unsuccessful outreach attempts that did not
answer the initial and follow up call, document the
outreach effort using previous steps and change
referral status in WQ to “Unable to contact patient
after 2 attempts”

23 Family Support Services-Compass Rose Training Guide

P 24

#25684458 Status

PIOAUT 1TI0NE. NO Loverage

History

Y Add

Title

IAulwrlzed
Canceled
Closed h
Danied Closed
Error
New Request
Open
Pending Review

Reaching Medicaid UT Limit

Numbet

2 | Reason

& Note 4 Commynication # Notification #Scan ¢ §

Joslynn Ramos, LCSW

# Open Communication

Today 03:33:56 PM

SeonPatentFoms [ A Tre 4

sy Ramas, LCSH
(Telephons)

Josynn Ramas, LCSW
(Telephons)

Tike

Akaady recsiving sefces | active clent

Auth could not be secured post sendce

Caregives hept appoiniment

Caregiver no show after 2 scheduled appoiniments
Coverage Teminated

Expired-Auty Closed

Insurance Not Aceepled

No Referral Neosssary

Not Clinicaly Appropriate

Order Canceled-Auto Closed

Pasient Refused Senvice \

Paet Scheded e =
Receiving Senvices Al Other LFH Dental Ste )
Recenving Senvices OON

Referal Assigned 1o Carsghver

Unabe to Contact'Schedule paient (afer 2 attemps)

Unable to Contact'Scheduls paient (afer 3 attempls)

Clased

| OF s v [ Ado Assion



Unsuccessful Outreach (con’t)

If outreaches are
unsuccessful , change
from identified status to
either the case declined or
closed within the care
management tab

PROGRAM ENROLLVENT  Programs

- VY

ode: Not on file F——— ]
(no ACP docs) Family Support Services
Family Support Services
Start Date
1211512022
Family Support

Services
Identified

Enroliment Reason

Note: Graduated &
Declined tab on this

diagram are no longer
valid. Use the Closed

option, then choose the Sain
appropriate reason. dentfed

Qverview

%I BO% A+

24 Family Support Services-Compass Rose Training Guide

Med Management  Case Team

() Enroled 49 Graduated!

/
m

N
v

Prgrm Community Rsrcs ~ CarePlan  OutreachMgmt  Goals

i AllEpisodes

# Change Program Type
Responsible Staff

RAMOS, JOSLYNN

Department
LFS FAMILY SUPPORT

Support & Services Provided

Type Start Date End Date
Food Security )
(¥ Declined  §% Closed
N
NYULangone
\, Health



Successful Outreach

. . 1 ) le U RemindMe &dinE i Chart 9 Encounter Ty Workqueue List & PtOutreach ﬂAppls # EditTem Repo . ¥ Q Secure [3 it
« Iftheclientis . A .
i . | [J % | RefemalAuthorization Wo... [ Oie Appointment Desk (Ctl+6)| JOSLYNNR.  EpicCare
Intel’eSted |n FAMILY SUPPORT SERVICES REFERRALS Description: Family support services referrals which require triage
. 54831, NYU LANGONE HEALTH [10]
getting help but Step1:Goto
d 't have t|me Referral for Fake, Adam Appointment
oesn Desk

f h [] Printon Accept 2 Scan Patient Forms ] Adj Trace <) View History il Members Cases | Appt Desk : Referl Sidebar Repart b 0P
or a phone Fake, Adam MRN 15971496

Fake, Adam nsuance NoCoverage Linked Future Encounters & A A
Pre-Auth Phone: No Coverage No linked encounters found.

session during
your outreach call,
please schedule
an appointment

Currently on Workqueues A

FAMILY SUPPORT SERVICES REFERRALS [54831] &

| oeera €) General ti A
Relered ByTo

»>

Diagnoses .
Referral # Type Referral Information

Wlth the Cllent Services 25684458 Clinician Referral Type Clinician Referral
Treatment Plan i :
Coammunicatione p“miw Class Cla ]ncommg
) d . Routine
° Go to the i, 5 10/6/2022 - 10/6/2023
Ap pOintment desk. | Search Beiiiﬂl Patients | Family/Group  Temporary Groups
search for patient || LastName First Name el
(Remember to Middle SSN | L
correct identify Sex & DoB h LFS FAMILY SUPPORT
patients by using | e e
3 point CSN Enc. Provider Step 2: Search for
identification- I~ Use sounds-like e
LaSt Name, Fil"St Find Patient Clear Cancel
Name & DOB I I N
NYULangone
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Successful Outreach (con’t)

 Select Book It

4 Wakin S1Request~ [] Reports~ § Patient Options ~ iy Printing » 4 Outside Records £} OASIS Message History

for Zppointments (Al=B) |
appointments WY step3: Seect sec Mobie ZT ] 7\
. SOOI Mle gk 9 X
scheduled in Eotyn 10 "
P y 1111960 Deparment
the fut & iy - ot o Y EROT S| M oowiks M- R 1 MAR
e Tuture s : 0d blaa2 8
OVID-19 Vaccine: Unknown Reg Status Lang [> ‘SU E{.v‘: ‘7u t ™ F Sa
Walk-In for E'"’ il el 5% 0 88 N A
Jw,cuopcp 283 4 5 6 108
same day ‘ NEwvsI REERE.
. t t FAKE ADAM 6328980 > Notes 6 17 B8 19 20 8 2
appointiments. e >
pp 200 Addayistpe Vist Type tiv
o f;fo @ Add a rovider l' 0 3
L Select your Euture | Past Referrals ol (_;
. .t t 33% QYN NYU Linked... R.. Encounter Date Time Len Visit Typ Specialty Visit Type D Genera Visit Type 0
pPOR
VISIL type FOLLOWUPSS %
= No matches found
INITIAL-F$! 988
N TELEPHONE FOLLOW UP - FSS 1788
TELEPHONE INITIAL - FSS 1789
VIDEO VISIT - FOLLOW UP FSS 993
VIDEO VISIT - INITIAL FSS 992
Baccal Acllan
NYUL
angone
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-
Successful Outreach (con’t)

N < 3 a4 bl (-] ’ o
INITIAL-FSS ® X 9 10 1 12 13 14 15
. B Notes 6 17 18 19 20 21 22 |f
[ ] LR
Add yourself as the provider g ¢ — e
(Cou nse | Or) @ Linked Records » Iioslynn{ T o I @
s (0)
. Step 5: Add yourself
« Select a date and time that N as the provider
(Counselors)
works for you and your client
Book It % @ > X
° .
Note: Make sure you oummen T e S
< Nov » |« 2022» -]
dese|eCt the |n-NetWOl’k — 5] LFS FAMILY SUPPORT S s Mo To we ™ Frose “ |
e I
JUSHEVOT O W v o 7o B
button o . AR |
27 28 29 30 2 3
et : P ol
sure to deselec . g :
wre to deselec G SR 0:50 s e 2 {1
button 8522&5, Joslynn, foryo::.l“aer:‘? your - I
(& Notes | 10:00 AM Fri (‘
o Linked R d
Prowidars 10:30 AM A Xt o L -
Morning = Midday @ Afternoon = Custom
[ In-nietwork anky

b

11:00 AM "l

[] Allow solutions with warnings

Search Options

m Female Make

NYUL
angone
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You will know you
have successfully

Created an Mate/;:];llzwoij/‘(‘ﬂ(ﬂ%ﬂ
appointment for your 55513456

. MRN: 15971496
client when you see -

this in your
appointment desk

Note: The referral will
auto-close from the
referral WQ if you link IPAA: No HIPAA
the referral to the il i
appointment. (See the
How to linked referral
section)

0 SHOWS
BERY LFS FAMILY

EERN All departments

Family Support Services-Compass Rose Training Guide

Appointment Desk

Successful Outreach (con’t)

Patient Summary ()

Fake, Adam (62 yrs)

1234 Main Street
Brooklyn NY 11220

{3 Booklt  OneClick + A Walkin 5¥Request~ [ Reporis~ § Patient Options ~ % Prnting ~ 2 Outside Records ) OASIS Message History

Future Ba%

NYU Linked... R.. Encounter Date Time

Interp Vendor  Appt Notes

Shi

20f6

No Shows

‘ ‘1111/2022rue.[ 9:ooa‘so ‘INITIAL-FSS[SBB] I

Mobile E-mail
555-123-4567 myemail@email.com
Home Pt Type
555-123-4567
Work HM
Intrpr
PIF SELF 0.00
Dept Spec  Provider
‘ Care ’Joslynn Ramos

QY{

‘ 8932626

A~
ULangone
Health




-
Successful Outreach (con’t)

Program Responsible Staff

o If an Outreach iS Famil Support Services (FSS) p| &% Pool

Start Date RAMOS, JOSLYNN

successful at the oz B B

Department
. Enroliment Reason LFS FAMILY SUPPORT
Select FSS
pOI nt Of SUCCGSSfUI anddatsm Support & Services Provided Fill in the Support & Service Provided
1 1 ate
contact client is

enrolled into our
p rog ra m Identified O Enrolled

Overview

aduated | (%) Declined = §® Closed

Now that the patient is
enrolled slect enrolled

B B QA+ e P

m
Q

* From the Care
Family Support Services i All Episodes
management tab
) Effective Dates Responsible Staff
p I ease Se I eCt 111 N ew N (\) 10/31/2022 - present Q Joslynn Ramos, LCSW
Enrolled Overview Department

F ro ra m 7 to a d d This program is intended for use by community resource coordinators to track the outreach to LFS FAMILY SUPPORT
and progress of community resources connections and patients.
new program

o 0 1 Next Target Due
Completed Overdue Upcoming
Timeline Related
Today @ Patient Outreach with Joslynn Ramos, LCSW More Information

Program Details Report

NYULangone
\_, Health
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Outreach Notes- Examples

 If an outreach call turns into a visit then you should book the appointment through the
walk in tab in appt desk while you are on the call. Outreach note will be documented
through the appt reflected in the counselors schedule.

« Clients who came in through a referral (I.e. REDCAP, EPIC etc.) will have their
appointment scheduled through book it within the appt desk. A hybrid note can be
completed

E | d&i Dwarf, Lillian

. =  GEEEEERS walk In
oo

[ Book it $f OneClick ~ 4 Walkin JSfRequest~ [ Reports * § Patient Options * #=h Printing * +2] Outside Records g OASIS Message History
Lillian Dwarf

Female, 30 y.o.. 08/08/1994
212-555-2121 Patient Summary (

MRMN: 10071993 Dwarf, Lillian (30 yrs) MRMN Sex Mobile E-ma
TISCH - PARENT 10071993 Female [1] dina877T@gmail.com

123 Fourth Strest DoB Gender Identity Home Pt Type Mo
b past appts
Brooklyn NY 11237 8/8/1994 212-555-2121

SS8N Pref. Pronoun Work

S5N: xoot-06-9999

xxx-¥x-9999
Reg Status Lang: Intrpr
No Shows

ICOVID-19 Vaccine: Unknown

NYU Langone
\, Health



e
Patient Check-In

Epic v [ Schedule Y RemindMe &&InBasket fg Chart 9 Encounter TgsWorkqueBe List & PtOutreach &A«L:p. # EditTemplate emplate Build Report » g & & B Print 2? cure [ Log Out

(] [;] Tig Referral/Authorization Workque. Fake, Adam JOSLYNNR.  EpicCare \

&1 My Upen Encounters B2 : Letter Queue & b1 : Social Determinants of Hea [1URd

Once the patient

has arrived you el
. £2 Open Slot Chart || Show Orders rders ¢ Enter/EditResults  Sign Encounter - Print AVS hange Prov ~  No§} cument G
W|” go tO the £ Open Slots | # Enter/Edit Resul f e f Oncs the patient ment Group @
i arrives select the ~ ’
. - v : z P v p
appoin tment desk GARCIA, MICHAEL~  [{]Dec12,2022 # » ¥ Fiterby Status v/ Totak3 Appoliient dest O Oereview ~ &
Status Prov MyChart Updat¢ Time 4 Patient Infection Risk  Type Last Event CSN Patient MRN Provide
and IOOk Up the Signed 11:30 FOLLOW UP-SS SNAP Visit Complete | Mich
I I Checked in: 11:40 AM AM Recertification
patient using Full - taniianl) o
A : Patient Lookup h X
rmved
Name’ DOB and Checked in: 2:24 PM Search | Recent Patients  Family/Group  Temporary Groups 1 ician
SeX Scheduled Last Name || I First Name | )
{ Michae
Middle SSN |
()
Sex i ’g’
MRN é‘
CSN &
Search for the patient
" Use sounds-ike using Patient Lookup
Find Patient Cancel
Open Patients
PATIENT NAME NYU Langone MRN | LICH MRN Sex | DOB Street Address
Fake, Adam 15971496 M 1/1/1960 1234 Main Street, Brooklyn NY 1122
< >
-
A
NYULangone
\, Health

31 Family Support Services-Compass Rose Training Guide



Patient Check-In (con’t)

* Counselors will select

the patient from the e e Rk Rt S oo Lo B e _ 0

“Schedule” hlghllghtlng oot 108 7S FAMLYSUPPORT Y Py s T 0 Oiwer

the patient’s information s » v » » + o g oy - W

. : ; £ FOLLON UPS§ s o L Py

row 11 2 O —
* Next the counselor will 2 u

select the “Check in” ﬁ _ 0

act|v|ty button gt LFS ALY SUPPORT ! Time taken: | 9/17/2024 1536 & Add Group #+ AddRow <k AddLDA @ Responsible *7 Create Note More ~
. ThIS WI” take the '”'W Communicable Diseases- Initial Screening (Please offer a facemask to all patients who have symptoms)

) FELICIANO, DUNE

counselor to the check i
in screen where they

will complete the >

Communicable
Disease Screening

32 Family Support Services-Compass Rose Training Guide

Have you had a fever with cough and/or fever with rash in the last three days? .
No 44 taken 7 months ago

Yes VYD
Communicable Diseases- Travel History Screening
Have you traveled or had close contact with someone who has traveled in the last 14 days?"

Yesm%‘( (]

+] Create Note

NYUL
angone
\_, Health



Patient Check-In (con’t)

 There are two parts

to check in a patient

first confirm all
patient
demographics.

« Second complete
Communicable
Disease screening|

Check In - FU FSS on 12/12/22 at 4:10 PM with RAMOS, JOSLY in LFSFS for 60 minutes

¢ W B % Yy B @
Communicable Disease Screening fo Referals MSPQ  Documents

Fonmniabt Disse soeng
(DOB: 1/1/1960

2. Complete Age: 62 yrs

Home Phone 555-123-4567
Address: 1234 Main Street

| City/State/Zip: Brooklyn, NY 11220
Perm Comments:

Communicable
Disease Screening

Appointment Information

Name: Fake, Adam

CSN: 898293568

Date: 12/12/2022

Time: 4:10 PM

Visit Type: FOLLOW UP-FSS [987]

Provider: Joslynn Ramos, LCSW

Assigned Resource:

Y
ABN

1. Confirm Patient

0 @

NewRecall FPayment

SSN:
Sex:
Work Phone:
E-Mail:

Demographics

Status:
Length:
Copay:
Department:

2 ]

[lechion Outside Records  Visit Label More |

Male

myemail@email.com

15971496

Sch

60

$0.00

LFS FAMILY SUPPORT

Referral #: Referral Status:

Referring Provider: Patient Type:

Notes: v

Selected Displays

[¥1 As Patient Demographics Style

& [vl As Annnintment Infarmation Styls
N
NYULangone

\— Health

33 Family Support Services-Compass Rose Training Guide




-
Patient Check-In (con’t)

» After you have successfully checked in your patient return to the Schedule tab

* In order to open up the patients chart to begin your session visit documentation double click on the
patients appointment row

4

Schedule wPLg @
¥ Open Stots 1. Chart || Snow Orders |- Orders ¢ Enter/Edit Resuls ' Sign Encounter &+ Print AVS . Change Prov o Show = 4 Outjook Settings ¢ Document Group ®
RAMOS, JOSLYNN™ ¢ Dec12,2022 # » Y Fiterby Status v Total:1 O Orrevew » 4+

Status Prov MyChart Update Time 4 Patient Infection Risk  Type Notes LastEvent ~ CSN Patient MRN Provide
Arrived Department

- 40P Fake, L FOLLOW UPFSS checkin 00 1571495 0N
Checked in: 3:43 PM & &3y 62y.0./M complete

» Note: If the client is enrolled in Medicaid, please use EPACE to verify whether the client is eligible to
use the UnitedUs platform services. (Refer to the United Us Training PPT for instructions on how to

document/navigate in Unite Us)

NYU Langone
\-r
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WAYS TO LOCATE INSURANCE
INFORMATION



EPIC

* To locate a client's insurance on EPIC there are
several options to locate this

o On EPIC from the appointment desk screen, you can s v g Patient Options ~

navigate to ‘

I

v i Patient Options ~ = Pr
F_q Comm Prefs

l 1“ Flags

v OFYI

o Then click Registration [£) Patient Messages
3 | R PCPICare Teams

El" Registration
39
us ij Scheduling Preferences
= Send Patient Message
51 Send Self-Triage Tree
3
§ Visit Type Modifiers

er|
__| &= Patient Event

0 TTFIFPRUNFE ITEs N
NYU Langone
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_________________________________________________________________________
EPIC

Registrati
* Once in Registration, find Pat Guar and Cvg. This is @Appt Desk]) "earsation
the insurance area within EPIC. tration = PatGuarandCvg #

I F2 Nemnnranhir

* You will be able to see if the client has Medicaid, NoN INFO
Managed Care, Medicare, etc.

M Patient Coverages

Filing Order Undo Changes Show Ineffective Coverages  [] Show Default /O | = Use Default F/O

FIO  Coverage Subscriber Insurance 1D Effective Dates Verification Status

DENTAQUEST/HEALTHFIRST

§ 1 MCDDENTAL GEEED <o 01/01/2025 - Contact Payor L

(Ineffective) E-
HEALTHFIRST/HEALTHFIRST
t+ 1 2 MEDICAD G s 02/01/2024 - 02/01/2025  Healthfirst Plan
Mismatch

E-
HEALTHFIRST/HEALTHFIRST

t 3 3 wvebicap-NyuLvcRisk (D  sxio77oA 04/01/2024 - Verified 1
Electronically
(Ineffective) E-
" 4  MEDICAID/MEDICAID Gl o 01/01/2024 - 04/22/2024  Message sent

N
NYU Langone
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EPIC

38

Another area where you can see the insurance
is within the chart. If you are creating an
encounter to document your notes, on the side
bar of the client's chart there is an area where
the insurance is located:

Reminder: If the client is enrolled in Medicaid,
please use EPACE to verify whether the client
is eligible to use the UnitedUs platform
services. (Refer to the United Us Training PPT
for instructions on how to document/navigate
in Unite Us)

FSS Workflow: UniteUs

o)A
)88
T

Male, 2 i.o.‘ 10/02/2023

ﬁ Needs Interpreter: Spanish
SSN: xxx-xx-9999

Amazon One?: Patient Under

Age 13
CODE
None
VOLST: None

egistries (7)
Active FYls (BHV): General, None

FIRST CONTACT PROVIDER
Zontact the Attending

HIPAA: HIPAA
a Katie Sionov, MD
PG ETTETS

FOVERAGE & FINANCIAL INFO

DENTAQUEST/HEALTHFIRST
MCD DENTAL { +1)

Guarantor: P/F - Mother ( +1)
4B Balance: $0.00
>B Balance: $0.00
self-Pay Bal: $0.00

NO SHOWS
5%  All departments

/\
NYU Langone
Health




Visit-Initiation Tab

39

¥ Reason for Outreach ¢
Ensure that the
Reason for . e
Jutreac ue Date esponsibility
Outreach and | | PR T
Family Support Service Referral Received O... 9/25/2024 Fhe Fss Identified Episode Over 18
Outreach
Management ¥y Outreach Management ¢
sections are ﬂ”ed Family Support Services + Add
in. Family Support Service Referral Received Outreach
OUtreaCh . Completed Successfully # 9 Undo
M a nag eme nt IS Documented on 9/18/2024 by Clarissa Rios
filled in during

Initial visits

Family Support Services-Compass Rose Training Guide

Program

Family Support Services

[ Load All Qutreaches

Expand All  Collapse All

A

~~
NYULangone
Health



Visit-FSS Tab

Once your patients &

40

chart is open select the Fss

snagshot I8 ChartReview @ Initiation

FSS tab ;;:‘;;;m £ Demograghig j’ hﬁg‘;?:;’g:: 1 Update Patient Photo  {gj La
Addtional PatInfo ermanen ontact Info Patient Contacts (None on File
From the left hand table [SCaEN s | BE) momse 45 <N
of contents (see Fu e B Ay
screenshot to the right) F ki s -
you will work your way g through ke
SDOH the
down to Complete . Social Determing. sections Employer Occupation Employer Phone
patlent dOCU mentat|0n PHQ-29 ul?ggr - Construction 718-555-1212
within each section Sy Pr”%nwmmMm
= atient yp n
Reminder: Screen s — - Benefits
Client fOI’ MIH case " 788 cowsrema visn — | (9 Documents
management eligibility = KutEm =™ e .y
H e H a1 H General Risk g e
and Beneflts Ellgl bl I Ity :;mm % 1Consent Form | # 2 Disability Form | = 4 3 Emancipated Minor = & 4 Epic Order Requisition | = 4 5 FONY/NYPD Authorization | 4 §
(under Supplemental
a Cial RasaiadD, Bacddiadfe Chugan Catn
Screeners).
Family Support Services-Compass Rose Training Guide

FSS
PaTiENT INFO

Demographics

Sexual Orientatio...
Additional Pat Info
Documents

Serv

ReGis
FSS Registration
MIH Case Mana

ERS AND

SDOH
Social Determina.
PHQ-2/9

FSS ScreeneR

Supplemental Sc...
BB Asmt

Session VIiSIT

ESSION VIS

FHC FSS Sessio...

FSS CoLtaTERAL ViSIT

FSS Collateral Visit

ReFERRALS
Prgrm Communit. ..
FSS Referral Made

NYUL
angone
\\_,Heanh




Visit-FSS Tab Con’t

+ SDOH screener only
needs to be completed if
it has not been
completed by referring
provider (confirmed
completion by going into
providers medical visit
note for assigned client).

+  PHQ 2/9 should always
be completed regardless
of whether the SDOH

screener was completed.

» Screeners will have a
date completed below
the header

=) Supplemental Screeners

Healthcare

Have you ever receved medical services at NYU Langone Family Health Center?
Yas 44 1aken 2 months ago

No | Rekmsdiosmmen]

Are you a current patent of FHC?
Yea ¢ taken 2 months ago

Yes No Refused to answer

Do you have a current medical provider?
Yes €4 1aken 2 months #g0

Yes No Refused 1o answes | CB [+

Are you in néed of being connected 10 a medical prownder?
No 44 taken 2

months 890

Yes No Refused to answer | “B ™

Have you been u e 10 work for more than 12 months because of your medical or mental health status?

No 44 taken 2 ¢

Yas No NA

Refusadto answer  C§

Benefits

Do you or do any of the people who live with you receive any of the follovthg benafits?
Cash Aseietanca 44 taken 1 wosk ago

5 )

‘Bane rrler;'ygrvl?r:nix'(')r'\r and Outcome

lity Screener Conducted
11 week ago

Bene
Yes 44

Yes No Rafused to answar = “§ ™

Logal
Do you have any legal concems. such as custody, immigration, or adopbon?

Yes No NA Refused to answer | Y

41 Family Support Services-Compass Rose Training Guide

(=D

Financial Resource Strain

How hard is it for you to pay for the very basics like food, housing, medical care, and heating?

Somawhat hard <4 taken 2 months ag0

M Hard Somewhat hard  Not very hard

Housing Stabilty

Nothardatal  Patlentrefuzed =

In the last 12 months, was there a ime when you were not able 1o pay the morigage of rent on time?
Na «¢takon 2 months ago

Yes No Patientrefused | *

In the last 12 months. was there a ime when you did not have a steady place 10 sleep or slept in a shelter (ing
No ¢4 taken 2 months ago

uding now)?

Yes No Patient refused

Transportation Neods

5t 12 months, has lack of transportation kept you from medical appointments or from getting medications?
sken 2 months ago

Yas No Patiant refusad

In the past 12 months,
No ¢4 taken 2 mond
Yes No

has lack of transportation kepl you from meetngs, work. of from getting hings needed for dady living?

Patient refused |
Food Insecurity

u worried that your food would run out before you got the money to buy more

Semetimas true Oftan true Patlent refuced

Never true

Within the past 12 months, the food you bought just didn' last and you didn't have m
Oftan true 44 taken 2 months ago

Semelimes true

Never tue Often true Patleot refused | °

Intimate Partner Violence

s, have you been alrasd of your pantner of ex-pariner?

NYUL
angone
\_, Health



Visit-FSS Session

42

Once in the Session Note area,
fill out the all information
necessary, including session
information, participants, areas
of concern-which include
Employment, Financial
Resource Strain, Food Security,
Housing and Utilities, and
Transportation)

Select your concern and fill in
type of information and continue
to your session/case note.

*For follow-up encounters
(Application), when the
benefit amount is available,
you must go to the encounter
of the original date of
application, create an
addendum encounter, and Fill
in Application Outcome Date,
Outcome, Benefit amount,
and Frequency.

FSS

PATIENT INFO

Demegraphics
Additional Pat Info
Documents

SDOH

Social Determina. .

PHQ-2/9

FSS SCREENER
Supplemental Sc...

SESSION VISIT

| FHC Fss sessio..

FSS COLLATERAL VISIT

FSS Collateral Visit

REFERRALS

(

Yes 44 taken today

Benefit Amount ($)

No

Prgrm Communit...
FSS Referral Made

Family Support Services-Compass Rose Training Guide

Yes 44 taken today

Yes No

Benefit Payment Frequency

One-time payment Daily Weekly Bi-weekly QICHUGIM Annually Other [

Unknown

Expedited Benefit Amount ($)

Food Security - Application Type
SNAP Application — New; SNAP Application - Recertification 44 taken today

SNAP New - Application Status
Completed and submitted 44 taken today

Started but did not complete = Completed but did not submit Completed and submitted BE ()

SNAP New - Application Outcome Date

D —
SNAP New - Application Outcome
Approved 44 taken today

Not applicable

Was an Expedited Benefit given?

=

T YIS S [ ] SNAP Application - Recertification  [] Other Food Security Application 52 O

<4

D

Pending Denied Client no longer interested  Lost to follow-up == ]

Is the benefit amount available?

E D

A~

NYULangone
\_, Health



VISIt FSS Session (Create Addendum)
Under Chart Review e

Chart Reviewr

b SeleCt the date Of " Encounters Notes HP/Comsult Labs Micraobiology Imaging Proce

[ Ereview -~ ¥ Refresh (11:32 AM) 2 Review Selected ER Flowsheet mIl Route 3 E
encounter that you want ) - )
T Filters =1 Default Filter 1 mie [ Famiy Health Center. .. [1 Aadmissions

to addend Lo ] Research Wi'hen - Type Wit

Recent Wisits

. .
» Right click and select I= 09252024 B relephons S cnow rreview

“ . 09062024 = Telephone S Display in Chart Sidebar
Edit or Addend 071712024 B Telephone o e Copy Links _
y OTF/032024 B  Social Cars | B Cepy Links 1o PasteSdilla |
Encounter 06/14/2024 = Social Care | PR Add to Bookmarks L
05/20/2024 B Telephone S S e L

. 13 Edit or Addend Encoun ter
5 Wears Ago
» Click “Create o S remmat A ot i

P

0} OF/MFI2017

Addendum” - elephons= & MModify Columns

Open Encounter
* After fInIShIng the edlt @ This visit is already signed. Would you like to addend it?
or addend, sign the Create an addendum if you need to make changes to the documentation.
addendum encounter e | Crosto Addendum | Cancel
by clicking “SIGN "
ADDENDUM”

al LEVELOFSERVICE ~ ® PRINTAVS « v SIGN ADDENDUM 4
YU Langone
\— Health
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-
Find Help Referral System

44

Any time you are making a
referral you should first click
on FindHelp to see if the
organization you want to
refer to has a claimed
account.

On the FSS tab on a patient
chart, you can find “FindHelp
Link" in the Referral section.

To access, select the arrow
or the hyperlink within the
‘FindHelp Link" section.

Family Support Services-Compass Rose Training Guide

SnapShot

Fred A. Richards

FSS

PamENT INFO ————
Demographics
Additional Pat Info

Docum

| e FindHelp Link _

Jump to FindHelp

NV 3
Z ne
Michael Perskin, MD
PCP - General

PROGRAMS

Family Support Services
Identified

Session Visim

FHC FSS Sessio...

FS5 Registration
MIH Case Mana.

FSS COLLATERAL VISIT —

FSS Collateral Visit

SOCIAL DRIVERS

©= 1@

[5 FSS Referral Made #

Social Drivers
PHQ-219 e

FindHelp Link

FSS Referral Made

CBO Referrals

& Jump to FindHelp

Supplemental Sc .
BB Asmt

SEession Visim
FHC FSS Sessio

FAMILY SUPPORT SERVICES
JICONTACTS

None

NYUL
angone
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-
Find help (con’t) e s |

FindHelp

e findhelp.org | The social are Network # SiteTools = Fred's Profile eﬂxau -

People I'm Helping / Fred Richards Mrlag EYArchive

» After selecting the link, a separate
FindHelp tab will open with the
FindHelp tool integrated directly into
the chart. From the patient profile,
verify the correct patient and select
“Start a Referral”.

Personal Info Goals m

e — Fred doesn't have any goals yet!

Navigation History

You haven't referred Fred to any programs yet!

* Use the search function to find
appropriate resources, or explore the
category tiles Assignment

« snagshot I Chart Review ) initiation [ Fss [ Care Mgmt
FindHelp

¥ Findhelp.org | e social Care Network

443 programs

Choose from the categories above and browse local programs

ngone
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-
Find Help (con’t)

*  When you are ready to
connect your patient to a H Beaus Food Pantey Claimed Organization v
resource, select the teal R

action button in the

nsectetur adipiscing elit, sed do eiusmad tempor incididunt ut labare et Next Steps:

bottom left of the program  Hain Servi e QU e crerston lmes et 6l boslandghing S—
card. In our example o food pan Serves your state
below, it is labeled “Apply & sening:  anyoneinneed, all ages O Coen How: 10: .

Here".

MORE IHE s T
* Reminder: Only refer e NOTES  suGGsT

clients to the Claimed
Organization, which has
a green checkmark.

*
n
i

Note: The teal action button will have different available actions depending on the resources.
See the FindHelp — Refer to Programs tip sheet for more information.The link below will bring
you to the resource. Please log in using your Kerberos ID and password to access
https://central.nyumc.org/clin/epic/tips/Epic%20Tip%20Sheets/FindHelp%20-
%20Refer%20to0%20Programs.aspx

N
NYULangone
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https://central.nyumc.org/clin/epic/tips/Epic%20Tip%20Sheets/FindHelp%20-%20Refer%20to%20Programs.aspx
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https://central.nyumc.org/clin/epic/tips/Epic%20Tip%20Sheets/FindHelp%20-%20Refer%20to%20Programs.aspx

-
Find Help (con’t)

Start a screener for this program x
Your Name *

° Com p|ete any Tell us about the person you're helping:

screeners or b i

info rm ation Their Email Address

request and select TheicPhane Number

“ " Thanks! We sent your referral.

Next
eX - Their Language £ v We emailed your referral to Beau®s Food Pantry. We also sent Fred their contact information

o A Conflrmatlon Best way to reach them* g I..I‘I;M_T_T__M-\TT.?.. o

window appears S

. & Print Program Details

with further steps Don'treachut 2 Totrackned updtethece U —

Concernlng the e A conaet |rmfn.r-\.a.m_':l. 2 \ formation, but it's possible

referral. R

Confirm Consent ave appropriate cons pers heir guard;
o Se about this program through the NYU Langon

The program provider has a few more questions!

NYUL
angone
\, Health
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Find Help (con’t)

FindHelp

People I'm Helping / Fred Richards

* You will be able to see
the referral on the
patient's profile page.

Navigation History

You have referred Fred 1o 1 programs.

* Note: When your work

in FindHelp is complete, a3
continue documentation b e

in Epic's FSS Referral v et -

Made section as e | owes |

always.

N
NYULangone
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Making a Referral-FSS Referral Made

49

The first step is to check if the
organization you want to refer
to is listed under FindHelp as
a claimed organization. If so,
refer the client using Find
Help. The second step is
documenting the referral using
the FSS Referral Made smart
form.

You will complete both the
Program Community
Resource and FSS Referral
Made sections

Using the magnifying class to
select the organization you are
referring the patient to. Please
complete every section within
Referral made with the
exception of Referral outcome
and referral outcome date.

FSS

Demograghics
Addiional Pat Info
Documents

FSS Registraion
MIH Casz Mana...

SDOH
‘Social Drivers

PHG-29

FSS Soremnen
Supplemental Sc.
BB Asmt

FHCFSS Sessio...

FS8 CowLaena Visr
FS8 Collateral Visit

FSS Referral Made

Prgrm Communit

Family Support Services-Compass Rose Training Guide

{ Beyond Bridges Asmt #

4 New Reading

No data found

FHC FSS Session Visit #

o New Reading

_ | Nodata found

FSS Collateral Visit #

# New Rsading

N data found

@ FindHelp Link

Jump fo FindHelp

(©)FsS Referral Made

v Community Based Organization Referrals

Jump to FindHelp &

[ ac-! Refered To
1 Client CAMBA - Work, Leam, and Grow

-

' Close. X Cancel

>

Referral Reason

nancial Resourcqi®

< SnapShot ) Chart Review gmm @ES E Care Mgmt ; Wrap-up °Synopsis Flowsheets FindHelp Screenings/Assessments

Qutcome:

@

«@

(]

(]

ti

1 Previous J Next

NYUL
angone
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-
Making a Referral-FSS Referral Made (Con’t)

* The Referral outcome "
date and outcome

Snagshot ) Chart Review &} Initiation @55 B caremgmt § wrapup Gsymp;is Flowsheets FindHelp Screenings/Assessments

@

FSS

Den;nglaphils E Beyond Bridges Asmt #

sections should be left o
empty the day of Sl -
referral S |ancrsseson .
« FSS internal workflow i
policy is that all e .
counselors must follow - o
up with patientin w S
regards to the referral s »
within 45 dayS of the st « Community Based Organiztion Referrals
referral and input a -y 3 'v‘ '
referral outcome and e O 5 =_—
date of outcome -y
A~~~
NYULangone
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Making a Referral-Follow up

FSS Referral Made
* |f you want to follow up

with a patient who you v Community Based Organization Referrals
previously created a
referral for, please create

Jump to FindHelp &

a patient OUtreaCh Made For Refemred To Referral Reason Outcome Outcome Date
encounter, then 1 Client CAMBA - HomeBase Housing and Uilties 0 | ar30m2024
document the referral 2 Client Center for Family Life - Adult Employment Serv...  Employment Name
outcome. . »
3 Client Other Organization Employment Case accepted

* This will allow you to view 4 Client Legal Aid Society - Broaklyn Financial Resource .. . 4o
the appo_lntment date that 5 Client Food Securty Client no longer interested
aligns with the date the ;

Lost to follow up

referral was made
v Close ¥ Cancel Pending Client action

Client declined p—

N
NYULangone

51  Family Support Services-Compass Rose Training Guide Health



Visit-Pediatric Session

*  When you receive a pediatric referral,
you will first document your outreach
efforts in the child’s chart. Select the
“Caregiver (pediatric patient)” tab
appears under FSS registration.

» If the outreach to the family is
successful and the caregiver agrees
to a visit you should click: "Client's
caretaker" under "FSS registration”
under the "FSS" tab unless you are
meeting with a pregnant teen that is
under 18 in which case you should
click “client”.

» If you click the client’s caretaker tab,
please enter the caretaker’s
information including MRN #. All
additional questions (education,
country of birth etc.) should be
answered from the perspective of the
caretaker. If you put, “Client”, all
questions are answered from the
client’s perspective.

& snagshot BN Chart Review () Initation @FSS B CareMgmt ' Wrap-up °5]mpsb Flowsheets  Growth Charl

Fss

ing [[—
Sl Crentiin
Agstonal bt I

FHC F55 Sess0

F45 Coanrl Vi

Q ELfather

Prpem Comment
F35 Rl Mace
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ti
#
R ralion
Screening respenses perain to
Clenls cantabar (pedarc patants cly)
Fill'in caretakers
information
Y [ Rifusd o At
Okay 10 call and idertity?
Yos N Ralusad 1o sesivet
What fs your counlry of birth?
What is the highest grade o degree you completed?
Na fserual ichising Prik Kindeigarten T gid I8 grade ¥ giada dh grade 58 grade h gradi Tt gradi b
b gras o grada 10th grada 1188 grada IMhgrada  Mghscheoddglo.. Mighschoslegehv.. IndvidalzedBd.  Assodiad dages  Vocatoaul Trade
Bachalor's dogroe  Maitecs digrn  Dockocal degron  Profisakinal dagr Faralgn dagia Othae
Do vou have chikde



Visit- Care Management

L R ] (5D Care Momt [ R —

Episode status under Care Management
tab:

Care Mgmt
ProomaEumouverr Progiams  Targels  CaseTeam  Geals  Prgm CommunityRsrcs  Med Managemen!  OulreachMgmi  Care Plan  OurPractice Advisories &

& Programs #

Identified — Refers to all clients who
have been assigned to a counselor
and need outreach

Enrolled- Active client cases. Refers
to clients who are receptive/verbally
consented to enroll in Family Support
Services

Closed- Inactive client cases who are
no longer in need of services for FSS

Note: Graduated & Declined tab on
this diagram are no longer valid.
Use the Closed option, then choose
the appropriate reason

53 Family Support Services-Compass Rose Training Guide

+ New Brogram

Linked  Program Status

[ show: Resolved

Responsible Staff Start Date N Department

Program Responsible Staff

Famll Support Services (FSS) ,OI 53 Pool
Start Date RAMOS, JOSLYNN
121712022 Department

Enrollment Reason LFS FAMILY SUPPORT

Support & Services Provided

Type Stant Date End Date
Status
Identified EONIENTENN ) Enrolled | F Graduated | (%) Declined | § Closed
Overview dentified L\
% BOY @+ ¢ >BC '

This program is intended for use by community resource coordinators to track the outreach to and progress of community resources connections and
patients.

Linked Referrals + Add
+ Accept || X Cancel
Ve

NYULangone
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-
Visit- Care Management (con’t)

€ snapshot @B ChartReview @@ Initiation (% Fss Care LY By Wrap-up  Flowsheets X

« Next navigate to the ’@ [ Core Mgt o)

PROGRAM ENROLLVENT  Programs Targets Med Management Case Team Prgrm Community Rsrcs Care Plan Qutreach Mgmt Goals m &

Care Management Tab o iee =s—

Male, 62 y.0. 1/1/1960
MRN: 15971496

a n d Se I eCt -+ N eW Code: Not on file (no ACP docs) + Newérogram Show: []Resolved

. _ 2 No aive programs exist for this patient
Program to add Family : :

Support Services

To creatda program, click the New Program button.

Some items\gre currently hidden due to your view settings. g4 Display Hidden Programs

AL DETERMINANTS O Targets -~

« Keep identified status for -Yo) f =
all clients until they are 60 * 9

Program Responsible Staff
[ Suppor Servics (F55] o] I wee Don't forget to fill
in your Support &
Services

¥ Medica

ES
e n rol | ed Admission or ED Risk  PotentRe 1272022

Start Date RAMOS, JOSLYNN

I General Risk ) GralErs e MEiEs Department Provided tabs!
) curn No acive orde Enrollment Reason to be linked to LFS FAMILY SUPPORT
o CI Ie nts S h O u Id be the program, Support & Services Provided
)
. o R Click here make sure yelulr Type End Date
enrolled in FSS program . “Enrol” bution is
highlighted.

when they agree to ] —
rece i Ve Se rvi Ces fro m 2 Nopie Identified ) Enrolled| §% Graduated | (X Declined | @} Closed
FSS d h (g Prograr Overview dentfied | D\\

and when an ] ‘B \

1 i The enc( This program is intended for use by community resource coordinators to track the outreach to and progress of community resources connections and
appointment is ks | [paan

scheduled

Linked Referrals + Add

v Accept || X Cancel
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Visit- Care Management (con’t)

 When creating a new
program make sure to
document reason for
referral, enrollment start
date and Enrollment
Reason

* Enrollment start should
reflect the date client
verbally consented
enrollment into FSS

* Under Support and
Services provided
please include referral
reason

55
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€ snapshot MW ChartReview (@ Initiation [ FSS CareMgrm B Wrap-up  Flowsheets

Care Mgmt

ProcRAMBNROLNENT  Programs  Targels  MedManagement  Case Team mcw Title Number
- vyl
—ae——— Food Security 105 A ’
Famil i i= All Epis
-amily Support Services Heath 107 Episodes
Family Support S Select Housing and Utiliies 106 IProgram Type
Start Date Enrollment Immigration 109
12152022 Reason
Mental Health 108
Enroliment Reason
Oer [} 1
Relationship and Social Connections m
Safety 110
Transportation
Reason why the referral [r— = All Episod
was assigned | 0
# Change Program Type
Responsible Staff
Status -
Identified () Encoled € Graduated () Declined P Closed i Pool
RAMOS, JOSLYNN
Department
LFS FAMILY SUPPORT
Support & Services Provided
Type Start Date End Date
L} Food Security 12/19/2022] t3
Ve ~
YU Langone
\— Health



Visit- Care Management (Con’t)

1. Link all the encounters to the episode, such as Pt Outreach, Case 2. Once you select the bubble to
Management, and Social Care Visit encounters. If there is more than one link the FSS episode, the
episode, you need to select the Family Support Service episode (to link the encounter that you are in will be
encounter) linked to it:

€ snapshot IR Chart Review ) Iiaton ' S5 @CareMgml B Wrapup @Synopsis Flowsheets | Growth Chart. E-Consnls

Linked Encounters o Adg b Add Extemel ) View Nore

Care Mgmt 0] ‘ S
31712025 - Social Care Visit with Sania Velazauez
ProcuuBsnonnr Pogiams  Tagels  CaseTeam  Goas  Prom CommuniyRsrcs  MedManagement  OubeachMgmi  Care Plan } ! ]
31202025 - Pafient Qutreach with Sophy Graulau
& Programs #
# New Program Show. (] Rasobed
Lrked ~ Frogam Slalig Responsii Sta¥ S Dale ’ Departmant
Fartily Support Services Enrolled Sonia Velazquez 21024 LFS FAMILY SUPPORT # Entclment
T Current Support & Servicas Provided: Food Securiy
|
HealthySteps - Ter 2 Enraled Maria Gonzalez, LISW T LFH $PC PEDS # Enolment
Healthy Steps - VIP Tier 1 Enrolled Massiel Jimenez-Rodriguez 9180023 LFH SPCPEDS # Envollment B X
N

NYULangone
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Visit- Care Management-Targets

K O % | rakeatam

57

Under the Care
Management Tab,
counselors are able to
document patient
targets and tasks to
support counselors with
tracking service
progress

Family Support
Services
Enrolied

Targets are similar to
goals clients are
interested in working on.
Tasks are similar to the
steps taken to
accomplish the goal.

Family Support Services-Compass Rose Training Guide

O Targets #

Family Support Services

Targets

Related

Counselors should
add targets at the end
of the visit for clients

Target Templates

[0 Assess client's needs within 10 days of receipt of referral

[ Complete Initial Support & Services Provided
Assessment

within 1 months of receiving

¥ Medication Manage

[J FSS Education: Submit an Application

[] FSS Financial Resource Strain: Submit an Application
] FSS Health: Submit an Application

[J FSS Transportation: Submit an Application

[T Healthysteps Autism Screening Target]

[ HealthySteps Developmental Screening Target
[ HealthySteps Learning Resources
[ HealthySteps SDOH Yearly Screening

Tier 2. Complete a D
Milestone at Consultation Visit

[ HealthySteps Well-Child Visits

[ Initial Outreach within 5 days of Receipt of FSS Referral
[ Schedule a HealthySteps Consultation (Tier 2)

[ Schedule Inital FSS Session

[ Second FSS Referral Received Outreach Attempt

I Credhit -

¥ Episode Tasks

Family Support Services
* hod,
-

Srow S Carpinied K

FSS Financial Resource Strain: Cash Assistance
Application - Now

m] . New X
v
(m] Tagelt Agersmtne Agplazion - New Lipbes X
VOt
Jzeknn Kameoe,
(m] Paeow x

FSS Foud Security Application: SNAP Applicetion -

New
l_l - HNATT Afiaan - Now 10wt sl al x
ot
Jeshmn Ranes, LCSY
| 1 SNAL Adaaton - St GRS conr ik X
Jaehmn Range
(m] 1 N Cotiphels X
Learning Kesources)
[ HealthySteps Depression Screening Target
[ HealthySteps Feeding Assessment Target # Comments

[ HealthySteps Parenting Guidance

[ HealthySteps Socio-Emotional Screening Target

[ HealthySteps VIP Visits

[ Initial Outreach within 10 days of Receipt of HS Referral
[ Initiating High-Risk Care Management Targets

[ Schedule a HealthySteps Inital Visit within 3 months of

referral receipt N
D seond Folow e 0 sap e Paces 1Y Langone
— Health

[ Second HS Referral Received Outreach Attempt



Visit- Wrap Up

58

At the end of the
visit, go to the
Wrap-up tab and
complete the
"Time Spent with
Patient" section.

After you have
completed this
you can sign the
encounter and
you've
successfully
documented a
FSS visit.

10,

Wrap-up

Adam Fake
Male, 62 y.0, 1/1/1960
MRN: 15971496

Care Team: No PCP

Family Support
Services
Enrolled

SOCIAL D

001
000

RISK SCORES
QAN Admission or ED
Risk

General Risk

None

SnapShot

3 Print AVS i Preview AVS

Waap-Ue  Communications

W LY S

# Edit Fax Recipients

View Routing History

I8 Chart Review @ Initiation

B rss @) care Mgmt @Wrap-up Flowsheets

Finally you will

select the wrap up
Charge Cap th

Pt Instructions Routing Minutes Case Review Visit Diagnoses

And Fill in "Time

B [Time Spent with Patient #|

Time spent with patient
(minutes)

Time spent performing chart
review (minutes)

Total time (minutes)

decisions during the visit?

¥ Case Review ¢

Family Support Services-Compass Rose Training Guide

Were you required to make moderate to high complexity clinical

Spent with [}
Patient" Section
0|15 [ Open Time Spent with Patient |
0|15
30

yes  no

X
Close Workspace

NYUL
angone
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Care coordination = A communication with a
service provider for a purpose that serves the
client, and the client is not present when call
made.

If you are coordinating care of a client with
another professional then that should be
document under “Case Management” (is
located on your tool bar) —“Initiation” tab - “Care
Coordination” session.

Example scenarios for Care Coordination (the
client is not present when call made):

1. You contact CAMBA to follow up on the
client's housing application or referral.

2. You contact Healthy Families to follow up on
your referral for the client.

3. You speak to a lawyer/case manager for ACS
case/case coordinator for early intervention
services, etc.

59 Family Support Services-Compass Rose Training Guide

Care Coordination- Quick Encounter

. LFS FAMILY SUPPORT - epceetstappdstappa - DANE F

 Renindle giniset 3PS [ty Evcnrt [} Regitabin

, s ranen f, tOutesh

My Opan Encounters 4 | &4

\

D Quetornares 4 Adnin B)burets oy Ml Rocvnces 8 8can + it + FhCanTooms 9Pt 6 Pevon Ay (S ocaanapne (1 5 OR Coty

oo Contds  OehRin  OvteahResion  OctoxhNget oo Coordnaton  Care s Patend Cotcts  Rab Afkaton

{ Care Coordination # é‘

Case Managament fom 7/16/2024 in Famly Heah Centers t NYU Langone « Famly Suppon
My Open Encounters 4 | i 4

C hbaw

Case Management

/ ~N
NYULangone
\, Health



Care Coordination- Quick Encounter (Con’t)

DUELLLY B Fss B care Mgmt (B Wrap-up esynnpsis Flowsheets

<« snapshot [f@F Chart Review

Initiation

[#% Annotated Images Questionnaires & Admin D] Benefits Inquiry  BE¥ References = scans ~ B Dictations ~ §ER Care Teams #2h Print AVS o= Preview AVS Media Manager [ ESign QR Code

INmaTION Contacts Outreach Reason Outreach Reason Outreach Mgmt Care Coordination Care Teams Patient Contacts Religious Affiliation &~
t 3 =

nation

=4 Add Group < Add Row =k AddLDA & Responsible # Macro Manager ~ [ show Row Info [] Show Last Filed Value [ Show Details [] Show All Choices &

Care Coordination

Session Date

. Complete the Care
Senvi Praviter Organzation/Program Coordination session
God's Love We Deliver =E YT 0O . .
accordingly, then sign the

Service Provider First Name

Ann g
encounte
Service Provider Last Name
Fake o !
Service Provider Phone Number
B
Service Provider Email
Ann Fake@GLWD org Al
Areas of Concern
EY D

[ Education [] Employment [ Financial Resource Strain [] Food Security [REESION [ Housing and Utilities [] Immigration [] Mental Health [] Relationships and Social Connections [] Safety [] Transportation
[ Other Area of Concern

Service Type

il
—q
=

Session Duration (minutes)
5 v D

Notes

+ SIGN ENCOUNTER

+ ADD ORDER B DX (0)

NYULangone
\-r
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Session Visit vs Collateral Visits

« Session Visit = Service provided (if a referral,
assessment, screening, or other service is
provided) = A session/appointment that takes
place with the client.

[ FHC FSS Session Visit #

+ New Reading
{‘o_ data found
AS

- Collateral visit = A session/appointment fiil FSS Collateral Visit #

completed with caregiver, family member etc.

. . + New Reading
where the client is not present.

No data found

A~
NYULangone
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Targets &Tasks
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Incomplete Outreach Task Pool

LFS FAMILY SUPPORT - Traiing SBX - CAROLD.

Y Renindle @

DO o

el (i PtStan 3 Enconer [ Regestaon {, Pt Outeach {, CaseManagenet {5 CareTeams [ Trencrbe e i UploDae Resoucs + ) Draqn g% Al View Scheles & Wocuene Lt ¢ it Teplale Refras v

Care Manager and Social Worker Home - FSS »

Under “My Incomplete

L 4

O U tre ac h Tas kS ” pOOl : Identified Cases - Assigned to Pool ! hélyldenuﬁedtases - lgylncompleteOutreachTasks A !y(ases I

Select “Run expired - - —

repor’[", then SeleCt the 3 Total Cass 5 0 0 ,(: " Tota Cases
client. My Incomplte Episode Outreach Tasks [222413]asof Tue 7/30/2024 335 PM mV

C | | C k th e «“ C h a rt” too | b ar  Povtean ﬁg?q?.‘icw i | X Do ¢ EtTests & Assnle | ()5t Ourech 1= el - Ol ¢

Under “Chart Review”,

Detail List ~ Explre

o Y lr {0 Refiesh Selcted  Seeet Al
select the visit encounter o — : S P E——
(Due Task PatertName RN Call Atempls Commenls ToskSttus ~ Episode Name o Epfode Tracking et~ Episode Responsile Sta
hen right click r |
t e g t clic to C eate 0T052024  Family Support Sevice RefralRecehed  Dwrf Ta 1007163 0 Incomplte  Famiy Support Senvices 61182024 Enroled Carol Owar

Addendum

63 Family Support Services-Compass Rose Training Guide

Quteach

I M

Open Encounter

@ This visit is already signed. Would you like to addend it?
Create an addendum if you need to make changes to the documentation

R~
NYU

Langone
\, Health



Incomplete Outreach Task

64

Under the Initiation tab,
mark the reason for
outreach and outreach
management; otherwise,
the client will appear as
an incomplete outreach
task and fall into your
Incomplete Outreach Task
wa.

Once the outreach target
is selected, you can
document the progress of
the outreach.

" Reason for Outreach #

Opan Reason for Outgalch 1o indicate outreaches you are addressing

Family Support Service Referral Received Outreach

¥ Outreach Management #
Family Support Services + Add
Family Support Service Referral Received Outreach

o\

"~ scheduled #
& TR2024

& Andy You
% Reason for Qutreach #
Unselect Al
Qutreach

+ Family Suppont Sarvice Referral Received Outreach 12024

% Outreach Management #
Family Support Services + Add
Family Support Service Referral Received Outreach

)

Due Date

\u/
In Progress #

& 122004
& Andy You

© Completed Successfuly = Unable to Reach () Sidpped

Family Support Services-Compass Rose Training Guide

Dism
Responsibiity Program
Fami port
m]
Re ity Program
And Famiy Support Services
XR
Once the outreach target is selected, you can
document the progress of the outreach.
N
NYULangone
\— Health



-
Incomplete Outreach Task (con’t)

Moot Eode i s L0 sof T TAMRL4 335 @’1

* Once you re-run \ o 0t o X s e (o bl |

the report, it will |

refresh, and the " iy iy ‘

client will be

removed from the | 't ) ReonRet Rl el et

Incomplete e Tl Peilhane RN Cal s Conme Tk s  EpodeimeEpode o Okl o Tt Sl Epode ot S

Outreach Tasks

pool. TR Foh St S R O Toa TN ﬂ (ot~ Fn St e B ol (il

I

NYU Langone
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Close Out a Case
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How to Close Out a Case

67

Care Manager and Social Worker Home - FSS +

© Reson

4_3"_\;Identified Cases D B ¢ My Incomplete

1 Total Cases 0

Outreach Tasks

From the dashboard, open My Cases pool

Vv U Lu 0Ca D 11) ext 7
Ly
My Identified Cases y Incomplete Outreach Tasks i
> Identified 2eport ) 6314 PM
Total Tasks
Dverdue 0
Upcoming Targets for My Cases ue Today 0
Due within Next 7 Days
Tasks that need
Uver
My Reports - RW # :
Due Targets that 1 Reesh 031423 PM
> Overdue need to be Report Name nished 8si gt
Due Today completed soon v. Unorganized (2
Due Within 3 Days or are over due

Due Between 4 and 14 Days

> [No Value] FAMIL

SER

Referrals 3

My Incomplete Checklist Tasks i
M Bonont v ot Mnn $9410 14 P gl

Family Support Services-Compass Rose Training Guide

Ready to run

Ready to run

My Cases
© Repont

3 Total Cases

My Cases
Episode Type (grouped by stat
> Family Support Services

Total Cases

Case Team Member Cases

Episode Type Tot

Family Support Services E

Schedule at a Glance #

i In Basket Glance # i
New® Tot
Social Determinants of Health Referrals 61 982
Letter Queue 2 4
My Open Encounters 1 4
N
NYULangone
\, Health



How to Close Out a Case (con’t)

68

Select the case,
then click “Edit
Episodes”
(double check to
ensure all
targets/tasks are
completed before
you close a case)

Change the
status to Closed,
enter the end
date, and choose
the reason for
closure of case

Family Support Services-Compass Rose Training Guide

My CoCM (Primary Coordinator) [222419] as of Mon 10/28/2024 4:13 PM

I Chart =% Edit Episodes 2 Documentation Hub

Detail List Explore Summary by Status Summary by Type Identified Cases

¥ Filter

Patient Name Age Episode Mame Episode Tracking Status Episode Motes Episode Responsib

Dwarf, Corinna 30 y.o. Family Support Services Closed This program is intended for use Carol Dwarf
by community resource
coordinators to track the
outreach to and progress of
Family Support Services ><

Program
Family Support Services (FSS)
Start Date Department

9/13/2024 LFES FAMILY SUPPORT

Enroliment Reason
- -

Status

Closed =9 Identified || i) Enrolled || 6D Declined

Enrallment Date End Date

Closaed Reason

/13,2024 1o/28/2024

G The selected status mark

Al active case team relations] 210002 targets linked to the episode
may need to be manually clos
210003
210004
Case Team 210005
- Show: [] Past Staff
=1ooo6 Start Ena

41 3/2024 10/28/2024

Social Worker

® Carcl Dwarf

g

~ Accept

NYUL
angone
\, Health

Editing case for Dwarf, Corinna
> Cancel



Referrals
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How to View Referral Received Information

Referral Information
Type: Clinician Referral
K ule ' RemindMe &&dIn Basket B Chart fp Encounter T Workqueue List { PtOutreach &um‘t‘; # EditTemplate = Templd Class: Incoming
® On the refe rral y you | D & | Referral/Authorization Wo... X [‘Hﬂ:r; ?3;2;2222 -10/6/2023
. [ FAMILY SUPPORT SERVICES REFERRALS Description: Family support services referrals which require triage
can see patient’'s 5431, LAGONE AL 1 Mg B

Langone - The Table Food
Pantry

IR Referral for Fake, Adam @ X

I n fo rm atl O n by NGV [ Printon Accept | 2 Scan Patient Forms ] AdjTrace ) View History i Members Cases | 2, Appt Desk More v
CI | C k| n g th e it MRN 1697149

. Fake, Adam Insurance No Coverage
S | d e b a r Pre-Auth Phone. No Coverage
* Under the Referral

Referred To
LFS FAMILY SUPPORT
Nelly Meade

Out Of Network

IGW"JI tiI B 259.41 (ICD-10-CM) - Food insecurity

RC'EHEUBYITO Praceduire:
H H Diagnoses : Linked Encounters For Today & A
Information section el e
25684458 Clinician Referral
Treatment Plan
yO u can | earn Wh y T Priorty Class Linked Future Encounters # A
. Scheduing Routine Incoming Learn more o linked encountars found
about your
yo ur p a tl e nt was Apponiment st et B Ppatient by Currently on Workqueues A
Parns Deid Heg cnbe FAMILY SUPPORT SERVICES REFERRALS [54831] o
I'efe rred Authorization sidebar e alashle sl
. i ) Referral Information v
Note: All referrals ity o
tatus uth Reason DemOgraphi(S 2 v
must have a Z code itz ooy
- Last Updaled: 10/62022 Primary Care Provider A
for Patient T
- - [ DIV RSN | (DRI ) Y BV A
Diagnoses ~
NYULangone
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Referrals Received outside of EPIC

71

Referrals received outside of EPIC

include:
— WIC
— RedCap

Self Referrals do not need to be
transcribed. They can be entered
utilizing the Walk-In or Book it.

Family Support Services-Compass Rose Training Guide

ook It

Department

LFS FAMILY SUPPORT

4 Add Visit

NEW VISIT

[ Notes

& Add a visit type
& Add a provider

c= Linked Records

¢ Solutions | 3= Schedules More ~

Wal

Department

LFS FAMILY SUPPORT

4 Add Visit

NEW VISIT

[2) Notes

© Add a yisit type
© Add a provider

@ Linked Records

< ngone
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Transcribed Referrals

* In order to manually enter Referrals
received from REDCAP, and WIC, go
to the home screen and select
Referrals. From the drop down select
Referral entry

&4 In Basket fgg Chart ¥lp Encounter W Workqueue List & PtOutreach gy Appts ¢ Edit Template iE Template Build Report |2] Transcribe Order Referals -

37 sferral. Entry
& Workquele Lis
Social Worker Home - FSS+ Reports

E PriorAuthoriza

@ » B My Incomplete Outreach Tasks 8 g il
. , - . e T sk @ [A Source

| Results axpired: Fri 1/20 10 07 AN @ Report compieted. Frl 1/72( M @ Results expired Fr ) 10:06 AN
Ed Unauthorized !
%5 User Productiv

1 Total Cases O Overdue O Due Today O DuE WItnim Next /

—~~

NYULangone
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Transcribed Referrals (con’t)

You will then be prompted to locate

73

patient using Patient Look Up
Enter the patient’s information
using key identifying information
(last name, first name, date of

birth). Ensure you are choosing the
correct patient to prevent duplicate <

charts.

If the patient is not found, click on
New to enter patient’s information

Family Support Services-Compass Rose Training Guide

Patient

/| Select Referral  Custom Search  Recent Referrals

Referral # v Exclude auth/cert

Last Name
Middle SN A
- =
Sex A D0B &
Cancel
MRN Phone [
fa‘uranwr :
CSN Enc. Provider ‘
56 S0UNTSHh Glance a
Find Paient Cancel ’
\ ninants of Health Referré

ceneTyueue

~~
NYULangone
Health



Trascribed Referrals (con’t)

When EPIC profile is non existent, MRN needs to be created Please follow the
steps below to create new chart

Step 1: Search for patient using all known — .
credentials (LAST NAME, FIRST NAME, e

DATE OF BIRTH) |
Step 2: Once EPIC notifies you that a matching B ‘ St

patient is not found, you will proceed to fill in Fara :
appropriate information and hit NEW to create a T
new chart. ENSURE YOU ARE NOT CREATING g7 Hame Edi x
A DUPLICATE CHART. Step 3: Adam skl T
Select o e L 9]

R © AcCeptto e

— - = Create S e

o o Acadamic:

f:se sounds-ike e = Freferred name: Preferned type:

e I s —

—
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Transcribing Referrals (con’t)

» In order to Complete Referral entry for referrals, you must complete the first 4 sections and
then select close after completing each section to save

LT 3 Secure: B Log Out

JOSLYNNR.  EpicCare ¢

Referral for Fake, Adam
12 gcanPaetFoms. @ et CaselROLIV LG WIS LTS Nt cheie i Acentand s

complete the first AN 1507149 Forthe Class

Fake, Adam 4 sections heuance. NoCoverage section you wil
Pre-Aul Phone No Coverage

Fake, Adam

always select
internal 11 B
Referral # Priority Class Referral Reasons
21309816 | 2| Routine
Communications e L or Qﬂefmd By/To () Override refered by and to restrictons t §
Scheduing Referral Status Anclary 150 —
Appointment List Status [y Refetred By
Referral Dotas New Request ki i LocatonPOS Deparmment [Providor & Address s
Authorization Wil aulo-update on Accep! Cliniclan Referral Al LFH SPC PEDS Lt
Care Coordination
Durable Med Equipment DM1
Dates partme
ate HH Auth Cert LFS FAMILY SUPPORT
Referred On F th
s Home Health orthe
Oncology Medication Prior Authorization General
Physician Referral sectlon in type
l oa -
¥ Close = section will 0o, t Provious || § Next
- always be b
A Referred By/To # Ancillary F
Referred By Referred To
~ NoProvider Selected — NoProvider Selected /\
NYULangone
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Z Codes
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e
Z Codes

* In EPIC, FSS will use:

1. The Diagnoses section to document the referral reason(s). All referrals received
should have at least one diagnoses code entered.

2. These Z-Codes align with the Z-Codes used on the clinical side re: positive SDOH
screener results.

3. The Referral Reason section to document “tags” for grant reporting (workaround
to ensure information is captured in a reportable way) These “tags” are ones we
normally see, such as “food insecurity, education, employment”, etc.

4. Please use list of Z codes on next slide rater than searching for a code in EPIC.

A~
NYULangone
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Z Codes (con’t)

Referral
Reason to FSS

Description of ltems that Fit in this
Referral Reason Bucket

Enter in EPIC under
Diagnoses
<Z-Code>

Enter in EPIC under
Referral Reason

<drop-down>

- Legal iszues and rights related to housing and
utilities

Immigration

= Immigration
- Legal issues and rights related to immigration

Z65.3 Problems
related to other legal
circumstance

Mental Health

- Bereavement

- Health coverage

- Mental health

- Stress management

- Selfcare

- Legal issues and rights related to mental health

F 48.9 Mental Health
Problem

Relationships
and Social
Connections

Child-caregiver relationships

- Partner-spouse relationships

- Other relationships

- Social isolation

- Legal issues and rights related to relationships and
social connections

NOTE: Intimate Partner Viclence and Elder Abuse
should be documented under Safety

Z 60.4 Social Isolation

Referral Description of Items that Fit in this Enter in EPIC under Enter in EPIC under
Reason to FSS§  Referral Reason Bucket Diagnoses Referral Reason
<Z-Code> <drop-down>
Education - Adult education (e.g. English as a Secend Z 55.9 Problems NA
Language, Adult Basic Education, High School related to education
Equivalency/ General Education Diploma) and literacy,
- childcare or school unspecified
- Child afterschoal
- Child early intervention or special education Z76.2 Child Care
- Child summer program
- Legel issues or rights related to adult or child
education
Employment - Employment Z 56.9 Employment NA
- Benefits related to employment including: problem
Unemployment insurance
- Legal issues and rights related to employment
Financial - Undefinedf general suppoert related to financial 7 59.9 Financial NA
Resource resource strain i Difficulties
Strain - Benefits related to general financial resource
strain including: Cash Assistance; One Shot Deal;
Social Security Disability Insurance (SSDI);
Supplemental Social Security Income (S51)
- Legal issues and rights related to financial
resource strain
NOTE: Other topics related to financial resource
strain should be documented in the more specific
category, e.g. food insecurity.
Food - Food assistance 759.41 Food NA
Insecurity - Benefits related to food insecurity, including: Insecurity
SNAP, WIC,
- Legal issues and rights related to food insecurity
Health - Child development Z 59.7 Insufficient If person was

- COVID-19 vaccine

- General or physical health

- Health coverage

- Benefits relate to health, including: Medicaid,
Medicare

- Legal issues related to health

NOTE: Mental health is a separate reason/ category

social insurance and
welfare support

Z23 Need for
COVID19 Vaccine

referred for COVID
vaccine information
or appointments,
select: Community
COVID vaccine
referral

Housing and
Utilities

- Device assistance

- Housing

- Internet access

- Benefits related to housing and utilities, inclu:
Home Energy Assistance Program (HEAP)

Z59.89 Housing
Instability

Safety - Intimate partner violence T 74.91XA Domestic
- Elder abuse Violence of Adult
- Help with filing a police report or Order of
Protection
- Help with developing a safety plan
- Legal issues and rights related to safety
Transportation - Transportation Z 74.8 Assistance
- Benefits related to transportation, including: Fair with transportation
Fares Access-A-Rise, and Fair Fares Reduced Fare
- Legal issues and rights related to transportation
Other Allf most "other” responses a referring program/ Choose from the Z-

org enters is likely captured above.

Codes above; all/
vast majority are

covered in the list
above

All Referrals to
FSS

If person is a Red
Hook resident, select:
Red Hook Resident

78 Family Support Services-Compass Rose Training Guide
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Transcribing referrals (con’t)
« Once Completed with all 4 sections you will then select ACCEPT

]Referral for Fake, Adam o X
[ Sean Patient Forms iy Members Cases | Appl Desk (=) WQ Summary [ Acceptand Schedule i Accept and Assign Eli Summaries »
MRN 15971496
Fake, Adam Insurance No Coverage
Fre-Autl Fhone No Coverage
) 3 General # A
Referred By/To -
Diagnoses Authorized Referal # Type Priority Class Referral Reasons Referred On
]SeMces No Approval Necessary - 27309816 Ancillary Routine Internal Nona 11202023
Traatment Plan Patient Tracking
Communications
Scheduiing 4 Referred By/To #
Appointment List
Referral Details Referred By Referred To
Authorization LS. LFH SPC PEDS J RAMOS, JOSLYNN
#) LFSFAMILY SUPPORT
Care Coordination

#: Diagnoses # For the Services o Diagnoss o Flee Text

Section we will
59,9 1CD-10-CMProbl i
7599 1CD-10-CM Problem rela aIways select es. unspecified
, REF981

a [} # Service  Flee Text

Service Provider Requested Approved Covered Status — Auth Requirgd

REF981 - AMB REFERRAL TO FAMILY SUPPORT SERVICES (FSS) - 1 1 - - X

N
NYULangone
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Transcribing referrals (end)

Referral for Fake, m @ x
| | Panton Accept ) B ntFarms | A Trace <€) View History il MBMbers Cases  ga, ADREDASK [~ W2 Summary [ Accapt and Schaduls 2 Accept and Assign | Summanes -
MRN 15971496
Fake, Adam Insurance: No Coverage
Pre Auth Phone No Coverage
Jm
Genersl N/
3 General # ~
Referred By/To
S“’"““ Authorized Referral # Type Priarity Class Rafarrad On
I Seivices 10V10/2022 25729796 Clinician Refarral Routina Incoming Nons 10010/2022
Traatment Fian
Communications
Scheduing & Referred By/To #
Sppoimtmant List
Referral Details ered By Heferred To
Autnonzation Family Health Centers st NYU Langone - Healthy Families JR . RAMOS, JOSLYNN
() LFS FAMILY SUPPORT
= Family Health Centars a1 NY1I Langone - Family Support
Cars Coordination
4= Diagnoses # 4 Uiagnesiz e Froa Text
59.9 1CD-10-CW  Problem ralated to housing and economic circumstancas, unspecified
Senica Reques Approvad Auth Required
REFY81 - AMB REFERRAL 10 FAMILY SUPPORT SERVICES (FSS) — 1 1 x -
" Close 4+ Pravious
Treatment Plan #
Referral is not inked ta any treatmant or tharapy plan
=¥ Communications # = Note # Cx
S oo v
a -
# 25729796 Status | Authorized Reason ¢ v [l Auto Assign H Accept & Stay l @ Accept | % Cancel

NYULangone
—
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How to link a Referral

Referral from WQ needs to be linked to
the enrollment episode in order to track
referral outcome

In order to link a Referral select the
+ADD button and search for the referral
to link

If there are multiple referrals, choose
the one with FSS Referral ID # 981,
hover over each referral until you see
FSS Referral ID #981

If there are 2 referrals for the same
client different reasons look at the Z
code to identify referral that aligns with
enrollment episode

If the referral is not already linked, you
must use this “Linked Referrals” to
manually link the referral in order to
track the referral outcome.

81 Family Support Services-Compass Rose Training Guide

FAMLY SUPPORT - PRD Emre

Take, Adom

Snapshot

0 Care Mgmt

PROORAM DAY Programd

Program

(epichicdpptd prdapg) - JOSYNNR,

W chartReview @ initation ) £S5

Torgets  MedManogement  CaseToan  Prom Communty Rarca  Cao P

@2 Letter Queve @61 Social Determinants of Hea

(mwm B Wiapup  flowshests

s The referral look up

Responsible Staft

[ Soppor samies 155]

status should reflect

onsbl S
I o R

e

Encoliment Roason

Idontibed

s BRY e

paents

This program s intended for use by communty resour

Linked Reforrals & Add

3

l; O Targets #

The encounter must be Baked to an

| ¥ Medication Management #

RAMOS, JOSLYNN

the referral under
Referral |ID #981

Departmont
LFS FAMILY SUPPORT
Suppor & Sarvces Provided

Type

Care Mgmt
Lo Da "
5
Refenal a x
ehect Rk
12712022 & 4
Enotimont R
\ - Max number retumed 10 Ho refemal found
e identified coar | Gancel
{x
This program is intended for se by community resource coordinators 1o track the outreach to and progress of commundy resources connectons and
a patients
Linked krmmu

 Acespt| | X Cancel
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How to Link a Referral to Appomtment

From the FSS referral work
queue, highlight select &
highlight the referral and click
“‘Assign”.

Click “Book It” to schedule
an appointment.

Note: In order for the referrals
to automatically close after the
1st completed appointment, link
the referral to the appointment.
After you make appointments
from the “Assign” (this slide) or
the "referral” tab (next slide),
the referral will also be
automatically off from your WQ.

82
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RT SERVICES REFERRALS Description: Family support services referrals which require triage
INE HEALTH [10]

Referral/Authorization Workqueue FAMILY SUPPORT SERVICES REFERRALS [548

CBefresh Y Fiter v | ¢ Edit ﬁDg!er E%Ass»gn' Y ShowMine | [ Notes | ¢ Editw/R

Active (Total: 102) | Deferred (Total: 0)

Next Appoint... Patient MRN | Procedure Name Order Priority ~  Name Coverage
AMB REFERRAL TO FAMILY SUPPORT SERVICE... Routine R - =) HEALTHFIRST/HE
AMB REFERRAL TO FAMILY SUPPORT SERVICE... Routine @ Diana EMPIRE BCBS HI

[ N | r’E Department Appointments Referral/Authorization ... X

FAMILY SUPPORT SERVICES REFERRALS Description: Family support services referrals which require triage
154831, NYU LANGONE HEALTH [10]

Appointment List for Ses

Bl O Refresh ¥aFlip | + Assign % Remove Filters

Appointment ...
HE

NYU Langone
\, Health



How to Link a Referral to Appointment (con’t)

Finalized Requests

[ ) On the Client’s Future Bastg Referrals
daSthard from the Referra... Referred By

o... Class Status Sched/Co...

. . 25043 .. LFS MILY Care Authorized|1/0 s
Appo|ntment tab’ click "* SUPPORT Coordination !
“ 25360... | Red Hook Clarissa Rios Care Inco... | Closed 0/0 |

SChed u Ie from Initiative Coordination !
Referral
25361... | Center for Court | Clarissa Rios Care Inco... | Closed 0/0 |
b See aS We” tab |abe|ed Innovation - Red Coordination ]
Hook Community
Referral and schedule Justice Center
from there 25681... | Family Health Nelly Meade Care Inco... | Closed 0o/0 I
Centers at NYU Coordination :
Langone -
Women, Infants,
and Children
25682... | Family Health Nelly Meade Care Inco... | Closed 0/0 |
Centers at NYU Coordination :
Langone -
Healthy Families
Family Health Nelly Meade Care Inco... | Closed 0/0 |

Schedule from Referral View Referral Counts New Referral Edit Referral

NYUL
angone
\/
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How to link a referral that has been scheduled

* You can assign an

authorized referral that Fuwr Past [ Reforals |
has a|ready been Referral  Referred By Referred To Referredto . Class | Status Sched/Co. |Sched Status | Payor Orders
scheduled. 27372 | Socrates Thomas| FHC CAD TRN | Cardiology | Internalf Authorized] 0 /0 Ready for Intial | UNITED HEALTHCARE [1105] |REF12- AMB
Kangsdis, MD | CARD Schedulng  |BLUE CROSSBLUE SHIELD |REFERRAL
* View the referral from [1038] 0
STATE INSURANCE FUND | CARDIOLOG
the Referrals tab to [1115]
determine it is
appropriate for the —_—
appointment Future | Past Referrals
NYULinked . R. Encounter Date Time Appt St. Visit Type Provider Dept DeptSpec  Appt?
* Select the_Future or & 11212023 Tve [S15PM [Sch  |ECHO STRE s thy [FHCTRNCARD  |Cardiology | cardio
Past appointment tab TEST (10016 | o Reera 21
for the scheduled ‘ Cancel Checkn
appointment. CancelReschedule
. . Change Appointment
. Right-Click on the )
. Check
appointment and select ¥
Assign Referral.
AN
NYULangone
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How to link a referral that has been scheduled (con’t)

85

The referral action activity

launches showing the
appointment information
in the top pane, and the

referral in the lower pane.

Click Assign on the
activity tool bar.

A check mark will appear
next to the selected
appointment to indicate

the referral was assigned.

Exit by clicking the X in
the upper right corner.
The appointment desk’s

Referral & Authorization

Status columns will now
display these icons

Family Support Services-Compass Rose Training Guide

Referrals for Edinburgh, Evan 2 0 %
 Retresn YmEnp %< New # Eat [E Copy Referral  Assign =2 Message &9 Referral Counts [ Sched St Y Filte
& e -
Appointment Information
Edinburgh, Evan MRN 10077490
11/21/2023 Status Sch
515PM a5
ECHO STRESS TEST [10015] $0.00

y Sheehan McCarthy FHC CAD TRN CARD

cardiolos

Made On 11728, 023 139 PM By CADENCE. INTEGRATED FRONT DESK

Patient Demographics for EDINBURGH, EVAN [10077490]

Birth date 11/13/1968 SSN oox-xx-6302
Age 55y Sex Male
e P 718- _.,, 5623 Work phone 646-522-3251
Address 482 Carroll Street E-mail bkelliotc 0@ gmail com
Brooklyn NY 11215
| Referral information [27372)] >
Filtering On_ Appt Department
-‘ 1 A Re
|27372 Socrates Th FHCCADT REF12 - AMB REFERRAL TO internal Authorized 11012023 127/2024 0r/0
Referral ID A Ms Referred By Referred To Nders Class Status Starts Expites Schad
|27372 v ﬁme REFERRALTO. . Internal Authorzed 11012023 11272024 110
Rese R_ Auth Stat
NYULangone
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Appointment Workflow



How to View your appointments

87

When logging in, your first = LFS RH JUSTICE CENTER - PRD Environment (epiccdcprd
view is your dashboard. To : i} | @inBasket 3 ReferalEnty 3y Encounter o, MarkPat
view your appointments, you

can Click the Calendar CareManager and Social Worker Home - FSS

You can also View your,

Schedule at a Glance Schedule at a Glance &

Last Refresh: 11:52:10 AM

Ensure that you are logged

into the correct location (FSS Provider ||

Counselors should be logged Wrap Text? ( No Date
into FSS Family Support or

any location you are working

No appointments
from) Change Login Information x

Display Patient Name? | No | Yes

Department: LFS FAMILY SUPPORT

Continue Cancel

A~

- - NYULangone
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How to View your appointments (con’t)

* Click the Calendar
« To view your schedule,
CIiCk on LFS FAMILY iE Open Siots @) Privacy View v v * More *
SUPPORT, then LFS FAMILY SUPPORT (All Providers) - _ _ Showing; 22 of 24 © Oreview ~ -
Choose your name_ 1l Status tatus Details Pr ChartUp... Time atien n Rick na Nates Lasti
ThIS WI” a”OW you to i Signed Checked out 10:00 ... Miese SChedule Chec a
. ) Signed Checked out 10:00 Herni Chec
view your SpeCIfIC W ;Zned — v—— i= Open Slots @ Privacy View =
SCh edUIG. 1 Signed Checked out 00 tr Chec
| -_ ﬂ- CLARISSA~ []sep11.204 » » |REE
° COUﬂSGlOf:S are to fllter L Signed Checked in: 1 11:00... Huan Status Status Details  Pr... MyChart Up Visi ¢
to see patients they 1 Signed Checked out 11:00... Basiiip= . Che
are assigned to and : Signed Checked out 11:00 Sen L Slgned ChECKEd out: ... Chec
igne Checked ou 5 opei . . Chec
are SChedUIed to See N ivgvivjrl F:ec:ejsn tW :2‘;0 ;aprm: Slgned Che{:kecj - Depa
Vla an appOIntment Scheduled Not Offered  1:00 PM Guac Signed ChECkEd out: ...
Counselors can see Scheduled NotOffered  2:00PM Cos [ | Signed Checked out
H H H Scheduled Not Offered 2:00 PM Luo, (=
their clients on their [ Signed Checked out 200PM Guille Signed Checked out: ... Chec
SChedUIes for the day’ i Signed Checked out 3:00 PM Garc:ajuare... 3BYy0.IT IELEFAIUNE FULLUW UF - Chec _
week or month . ,
/\
YU Langone
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How to View your appointments (con’t)

E Hyperspace - LFS FAMILY SUPPORT - PRD Environment (epicbdcdrapp08_prdapp01) - JOSLYNN R.
Epic v Schedule ' Remind Me {&d In Basket B Chart 9} Encounter gy Workqueue List & PtOutreach &Rp # EditTemplate := Template Build Report » Q & & @ Prnt Q Secure [3»Log Out

& 1: My Open Encounters ~ &2 : Letter Queue &4 61 : Social Determinants of Hea 0 - 0 X

| D & Referral/Authorization Workque JOSLYNNR.  EpicCare '7;‘\
Counselors are able
Schedule to filter to display only

their patients by
selecting counselor

“_;:5 FAMILY SUPPORT Department (All P name Y Fiter by Status » | Totak:9

Infection Risk  Type Notes Last Event

e Piov = NoShow (4 Outlook Settings g Document Group (0]

£= Open Slots I ( iders 4

O Opreview ~ &~

CSN Patient MRN Provide

Status | Dept: | LFS FAMILY SUPPORT
‘ Signed & Create EDIC ] g il Temp 0P ”@ * & Pt - n‘?"‘ ure G Log Out

Checked ‘
U o B RelerrallAuthorization Workque 3k, Adam JOSLYNNR.  EpicCare |
¥ My Schedule P

» RAMOS, JOSLYNN

Schedulf

chedule

- - '—'c&“ FAMILY SUPPORT {2 Open Sits { # EglerEdResus ¢ ‘ 0 Proy » « 14 Outook Setngs{§ Document Group ]
cheted " f RAMOS, JOSLYNN N -
i " § s GAROA', MICHAEL® [{]oect2.2022 # » ¥ Fiterby Staus + Totak3 | C Opreview ~ #
’ Checked fi DELEON, MARIA Status Prov MyChart Upslt Time & Patient Infaction Risk  Type Notes LastEvent  CSN Patient MRN Provide
= : & FELICIANO, DIANE Signed SNAP
Signed 2 GARCIA MICHAEL . s Yqu can filter FOLLOW UP-FSS Receticaton 1S Complete Michae
| Cf’ecm % LFS PEDS CLINIC 5160 FrTE usm%l:;te & Department
Signed 4% LFS PRY 14TH STREET e ) ‘ - Not Offered INITIAL-FSS check-in Michae
Checked ¥ LFSPS 15 Checked in: 224 PM complete
Arrived +% LFS REDHOOK INITIATIVE ' Scheduled 0PM INTIALESS Michae
Checked 4% LFS REDHOOK JUSTICE CENTER
Arrived 4% LFS SPA ADLT MED & SPC a
I Checked % LOPEZ DAISY . 5
-
AN
NYULangone
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-
No Show/Cancelled Appointments

E Hyperspace - LFS FAMILY SUPPORT - PRD Enwironm

BB O fokepdm
{i Schedule Y Remind e

JOSLYNNR.  EpicCare

JOSLYNN R

EpicCare

Sthedule M
Appointment Desk Uil §
15 Open Sots [ Chart [£] Show Orders ] Qrders ¢ EntevEdtResulls X Sign Encounter 4 Print AVS' ) Change Phv X NoShayy Outook Setfings {§} Document Group ] Check jn @ A
- _—_— Male £ goot  OneClek = & Wakin S1Reuest~ [ Reports = § Patnt Optoos + 65 Ping » 42 Cutsde Records ) OASIS Wessage History
LFS FAMILY SUPPORT Department (All Providers)®  { Feb03,2028 # ) Y Fitrby Status »| Toak O9Ragire o S Dccumistion i 4 | O Drreven ~ £+ R
Status Prov MyChart Updat: Tie~e ¢ Piabiant Infection Risk ~ Type LastEvent ~ CSN Patient MRN Provide: 1597149 —
:
Not Seen ; Q 7ISCH- PARENT .
Not Ofered INTALFSS Makesureto  poseess  vomse ET0 S5 x990 Fake, Adam (63yrs) ! Se i End
No Show g Ori 15971496 Male [2) 586-123-4567 myemail@email.com 0
Arived hlghllghtthe 1234 Main Street D0B Gender Identiy Ho PtTyp 44 T
Not Ofered FOLLOW UP-FSS patients rowand ezes  ts0un :::? oce Brooklyn NY 11220 1111960 5851234567 ok
hecked In varez S =
select "no show" o Pl ? , i
Signed ; ' i
NotOfred reeerone e rss | fromthe action Rusmssr s Yo egitis 4 R .
Heg lalus ang lrpt
buttons | Q0 v ivom New (2] Englsh 22] No 2 No Shows
Not Offered FOLLOW UP-FSS e 15609 15640432 m“e E’ MyChart: ending Comments
A IPAA: HIPAA contact pts friend XYZ
Signed ) NoPP
| TELEPHONE INITIAL - FS§ Checked Out 904608568 15025238 Andy Y
Checked out: 105 PH
{
Arrived Fake, A Department
"n S 20PM Q,al‘(e Mdam FOLLOW UP-FSS checkn 904615612 15971496 ;?z:; arantor:PJF - Sef FAKE ADAM 6326980 NYUSA PF SELF 000
Checked fn- 1:26 P 6ly0 complels o
Scheduled . My Nelany Due: $000 =
) FOLLOW UP-FSS 03068513 14199314
Not Ofred SCHOOLS-3K Avarez 000 Future | Past Refemals  Recals  Actve Requests  Finakzed Requests
Scheduled NYULinked . R EncounterDate Time Len Visit Type Dept DeptSpec  Provider Interp Vendor  Appt Notes CSN
Not Offered FOLLOW UP-FS8 903432079 16174262 Andy Y EER 175 FAMLY
SUPPORT YN FA | 220 p(Ar')| 60 | FOLLOW UP-FSS| LFSFS Caro Joslynn Remos 9046158
odh ! PERIODIC )  Netary PYRD 4 depatments [967) [100048001) | Coordination | [45483] |
Not Ofiered FOLLOW UP-FSS REPORT.S o nestoo] [ C)
e v ( )
b/3 FOLLOW UP-f55 3
¢ ) 20PM (Tods) Sign In || Reg Appointment Confact - CheckIn - Check Out hange Appointment || Edil Appointment Notes - Edit Appointment Info  Copy into Book It || Recur U I
N
NYULangone
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No Show/Cancelled Appointments (con’t)

* Counselors will
choose the
appropriate
cancellation
reason that best
aligns with
cancellation/res
cheduling of
appointment

Appointment Desk

91 Family Support Services-Compass Rose Training Guide

E Booklt * One Click ~ % Walk In rr-a Paminnt = 5 Aanaris = 2 Flatiast Onbinnn = L1 Arintian — 7 Audnidn Basastns 1L Ayois Message History
' Cancel Appointments X
555-123-4567
MRN: 15971496 Patient: Adam Fake
Q TISCH - PARENT
S w Friday Feb 3, 2023 a
%
FOLLOW UP-FSS 410 PM 44 2
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